
 

SPRING NEWS 

 

Spring Young People 

Win World Cup 

Football Tournament! 

Huge congratulations to a team of young 

people from Spring accommodation who won 

a ‘World Cup Football Tournament’ on 24th 

June. 

 

The Young People`s Services has stepped 

their activities to support young people to 

become independent.  

On the day that England won Panama 6-1. 

Young people from across Spring won the 

2018 Tipton Community Cup Tournament! 

 This is a great accolade for a set of young 

people playing together for the first time with a 

range of languages.  

The tournament supported young people to 

work together as a team, raised pride and 

morale and increased confidence all round. 

The whole day was made possible by the 

dedicated staff and support from Children in 

Need funds.  

Thanks to everyone who came out on a 

Sunday to support!  

 

 

            

 

In this edition: 

Update from the Chief Executive 

Good News 

Training opportunities 

ESOL at Spring 

Universal Credit Update 

 

 

 

Our Mission: 

“To create long term prosperity by 

investing to prevent homelessness and 

social isolation” 
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Welcome to our latest update on all things Spring. I hope many of you got to enjoy our hottest 

summer in a very long time. It’s been a busy period as ever for us at Spring. We have been doing 

some specific work with people that have been living in temporary accommodation in Birmingham, 

at the time of writing there are over 3000 households in temporary accommodation due to the lack 

of suitable accommodation. We have been able to house some of these households within our own 

stock as well as finding suitable accommodation elsewhere in the city for some.  

We have been preparing our budget for next year, it’s never an easy process as we can’t always 

provide everything that people would want us too due to financial restraints and we have to choose 

what we prioritise in any given year, but I’m delighted that our board are again supporting Springs 

Rent Relief Fund, with £50,000 there to support people who are managing the transition from welfare 

benefits to paid work. If you would like more details on the scheme, please speak to any member of 

Spring’s staff who should be able to assist. Spring manages over 570 units of accommodation and 

our property portfolio has changed significantly over the last couple of years as we have tried to 

increase the amount of affordable family housing our mix currently looks like this: 

 

 

 

 

 

 

 

 

 

 

 

The winter is fast approaching and it’s important we manage our spiralling energy costs in 

particular after a harsh winter like last year, please try and been sensible with heating on in the 

houses we have seen a number of houses struggling to maintain the correct heat within a building 

(either to hot or too cold) which can cause secondary health issues or maintenance issues in 

some cases.  

I wish you well in the coming months and greatly enjoyed reading the stories and successes of so 

many of you in this addition.  

                                                     Best Wishes  

Dominic Bradley, Managing Director

 
General Needs Supported & 

Specialist housing  

Total 

Rooms  0 360 360 

Studios 0 47 47 

1 bed 7 0 7 

2 bed 64 0 64 

3 bed 68 0 68 

4 bed  19 0 19 

5 bed 6 0 6 

Total 164 407 571 

Welcome to the Winter 2018 Edition of the Spring 

Customer Newsletter  

By Dominic Bradley, Managing Director  
 

 

 



GOOD NEWS 

 
“Ladywood Landmark” 

Art Event 
 

 
 
Young people from two Spring sites engaged 
in a four-week programme throughout 
‘Ladywood Landmarks’ exploring the local 
community 
 
They gained knowledge of local landmarks 
and created screen print Paintings 

 

Check out their lovely art work! 
 
 

Customer Publishes Book 
 
Congratulations to 
Spring customer 
Christopher 
Chironda who has 
published an 
exciting new book. 
  
The book is about 
“Shona” language 
which originates 
from Zimbabwe 
and traces the 

historical connections between Shona and 
some of the first languages  
 

 
 
 

 
 
 
 
 
 
 
 
 
spoken by humans and connections to today’s 
modern languages. 
 
Christopher said he is very excited about the 
book being published and hope people enjoy 
learning about the fascinating language and 
culture of his native Zimbabwe. 
 
If you would be interested in having a look the 
book is available via: 
 
http://www.lulu.com/shop/ 
 
 
 

 

REAL STORIES …REAL PEOPLE… REAL STORIES …REAL PEOPLE… REAL STORIES …REAL  
 
 

http://www.lulu.com/shop/


From darkness to the light: 
Syrian families find peace in 
rural England 
 
This article was originally written by the Guardian 
outlining the experiences of one of our Syrian 
families in Hereford.  We have summarised it for 
the purpose of this newsletter – you can read the 
full report  at https://www.theguardian.com/uk-
news/2018/sep/07/from-darkness-to-the-light-syrian-
families-find-peace-in-rural-
england?CMP=share_btn_tw  
 
Success of resettlements in Herefordshire has 
challenged ideas of where to place refugees. 

 
Mahmoud Awad, 17, has ambitions to study automotive engineering 
at university. Photograph: Sam Frost for the Guardian 

Nine Syrian refugees were brought to Hereford under 
the government’s flagship resettlement scheme.   This 
report  reflects on how life in the village of around 500 
residents compares to their time in the war-torn Syrian 
city of Homs. 

“Being in the UK brought us back to being in the same 
life we lived before the war,” says Samer Awad. 

Samer, 42, travelled to the UK via Lebanon with his 
wife, Hieam Abdul Rahman, 32, and their four children, 
Mahmoud, 17, Firaz, 15, Soltan, 10, and Amir, seven, 
as well as his mother, Samar Al Hafim, 60, and brother 
Mohamad Aouad, 22. Mohamad’s wife, whom he met 
after arriving in the UK, now lives with them in 
Hampton Bishop. 

The family are among 60 Syrian refugees welcomed to 
Herefordshire in 2016 and 2017 under the vulnerable 
persons resettlement scheme (VPRS), through which 
the UK government pledged to take in 20,000 
displaced Syrians by 2020. David Cameron unveiled 
the target on 7 September 2015. 

Progress towards meeting the target has been broadly 
praised by refugee support organisations, but with the 
conflict in Syria showing no sign of abating the focus 
has now shifted to securing a further pledge from the 
Home Office. 

Samer and his family are great advocates for the 
scheme, not just for the opportunities resettlement has 
brought them but also for what Syrians can offer the 
UK. “I would say to the government to allow more 
refugees to come with ease. They should not worry. In 
the future they will see the positive change refugees 
can bring. Syrians are not lazy people. They like to 
work.” 

Further along the River Wye, in Hereford, another of 
the resettled families are keen to show that assisting 
Syrian refugees benefits the wider community. Sitting 
in his new home, a three-bedroom flat in the heart of 
the small cathedral city, Emad Nor Eldeen, 54, says: 
“We’re glad they are going to receive 20,000 refugees 
and we hope that they achieve that number. But they 
should bring more.” 

Emad, who arrived in 2017 with his wife, Rana Al 
Taweel, 46, their son Alad, 22, and daughter Walaa, 
24, ran a tourism agency in Homs before the war 
broke out. After weeks of escalating conflict, his 
breaking point came when he was shot in the leg as he 
walked home from work. He and the family fled to 
Damascus and then Egypt, before being resettled in 
Herefordshire. 

The family have a mischievous sense of humour and 
frequently break out into laughter. Asked where they 
would be if it were not for the resettlement scheme, 
Emad chuckles as he replies. “We would still be stuck 
in Egypt and Alad would have ended up being a tuk-
tuk driver. I would have died on the doorsteps of the 
hospital waiting for treatment.” 

 

 
We felt like we were born in this little town’: Emad Nor Eldeen and 
his wife, Rana Al Taweel. Photograph: Sam Frost for the Guardian 

In Hampton Bishop, Samer says he was lucky not to 
have been shot but had a close call. He managed a 
carpentry workshop in Homs before the conflict, and 
his children were in school. “We were very happy, our 
situation was very good,” he says. In November 2012, 
Samer was driving home after work and two sniper 
bullets blasted through the roof and window of his car. 
“After this incident, we left for the village. That was it. 
We never went back to Homs. We left with the clothes 
on our backs. We took nothing with us.” 

The family fled to their farmhouse outside the city, in 
an area unaffected by the conflict, hoping it would 
pass. They were unable to work or go to school. But 

https://www.theguardian.com/uk-news/2018/sep/07/from-darkness-to-the-light-syrian-families-find-peace-in-rural-england?CMP=share_btn_tw
https://www.theguardian.com/uk-news/2018/sep/07/from-darkness-to-the-light-syrian-families-find-peace-in-rural-england?CMP=share_btn_tw
https://www.theguardian.com/uk-news/2018/sep/07/from-darkness-to-the-light-syrian-families-find-peace-in-rural-england?CMP=share_btn_tw
https://www.theguardian.com/uk-news/2018/sep/07/from-darkness-to-the-light-syrian-families-find-peace-in-rural-england?CMP=share_btn_tw
https://www.theguardian.com/world/2017/nov/09/8000-syrian-refugees-settle-in-uk-following-public-call-for-action
https://www.theguardian.com/world/2017/nov/09/8000-syrian-refugees-settle-in-uk-following-public-call-for-action
https://www.theguardian.com/world/syria


the conflict caught up with them. They were forced to 
move again, this time to an area outside Homs called 
al-Waer. 

In al-Waer they were taking shelter when a mortar 
shell struck the building they were in, killing Samer’s 
father, Mahmoud Awad. He was 62. It was at this 
stage that they decided to leave Syria and flee to 
relatives in Lebanon. To escape the area they had to 
pay Syrian forces to let them pass. “There was no 
humanity,” Samer says. “People just wanted money. 
The money was more important than human lives.” 

The family endured a miserable life for two years 
before the UN refugee agency informed them in late 
2016 that they were to be resettled in the UK. 

“Our first reaction was we were very happy we’re 
leaving Lebanon,” Samer says. “But at the same time 
we were going into the unknown.” 

The family landed at Birmingham airport on 25 January 
2017 and were welcomed by a support team from the 
charity Refugee Action, who were commissioned by 
Herefordshire council to help the new arrivals during 
their first year in the UK. 

The family threw themselves into their new life, signing 
up to English classes, enrolling the children in local 
schools and, in Mohamad’s case, heading out to work 
at a KFC restaurant. 

Mahmoud is a particular source of pride for his family. 
The tenacious 17-year-old could not speak a word of 
English when he arrived 18 months ago and now 
waxes lyrical about his ambitions to study automotive 
engineering at university. He invariably acts as an 
interpreter for his parents and grandmother. 

Proudly displaying his awards and certificates for 
achievements at college, he says: “I would like to be a 
car designer. I have made a lot of friends at school, 
who have helped me learn English, as have the 
teachers.”   Samer hopes to work in the UK but for now 
is receiving treatment for complications arising from 
childhood polio. He says any early anxieties about how 
they would fit in and be received were soon forgotten. 
The people of Herefordshire have embraced them with 
open arms. 

English families have welcomed Samer and the others 
into their homes for roast dinners and fish and chips, 
and visited for traditional Syrian meals. Mohamad’s 
wedding reception was held at their home and in the 
Hampton Bishop village hall. The guests were a mix of 
new Syrian and English friends. 

“We didn’t feel like strangers because people treated 
us so well,” Samer says. “The kids are starting to build 
a future. This is the most important thing for us.” 

Emad describes a similar sense of elation. “The feeling 
was like going from the darkness to the light. We felt 
like we were born in this little town. People here 

respect our culture; we in return respect their culture 
too and their respect for us.” 

Emad and Rana have been introduced to English food. 
“We have English friends who we have invited over,” 
Rana says. “But the English food is making me very 
fat,” Emad adds, patting his stomach, again prompting 
laughter throughout the room. 

Alad, like Mahmoud in Hampton Bishop, is ambitious. 
After throwing himself into work at a rubber factory, he 
has decided to focus on English studies so he can 
broaden his opportunities. “I want to improve my 
English but I would like to study other subjects,” he 
says. 

Louise Calvey, the head of resettlement at Refugee 
Action, hopes the government can build on the 
success seen in Herefordshire, which has defied any 
preconceptions of what a suitable destination for 
refugees might look like. 

“There’s a perceived wisdom about refugee settlement 
– that you need high levels of diversity in an area, you 
need good access to relevant cultural support, faith-
based communities, access to mosques, halal food, 
good interpreting services, which are all great for 
resettlement,” she says. “Herefordshire doesn’t tick all 
those boxes. It’s very rural. There’s not lots of cultural 
diversity. 

“But because of that groundswell of support and 
outrage about what’s happening in Syria, it’s really 
pushed the envelope in terms of where you can do 
resettlement successfully. We’ve seen that in 
Herefordshire, in Shropshire, very ‘chocolate box’ rural 
villages and towns that have seen refugees resettled 
to great success.” 

She adds: “We need to know what the future is going 
to look like now. Local authorities need to plan for their 
arrivals beyond 2020 now, they think two, three, four 
years in advance.” 

In Hampton Bishop, the children are playing in the 
sunshine in the back garden. Hieam is serving up thick 
Arabic coffee and baklava. Samer is asked how life 
might have unfolded for him and his family had he not 
been offered a chance to start again in the UK. 

“The difficult life we would be living in Lebanon is 
worse than death,” he says. “It’s like a living hell. When 
you see the future of your life and your kids being 
destroyed slowly, that’s harder than being hit by a 
bomb. Coming here was like being drowned and 
rescued.” 

 
If you would like to share your experience of 
resettlement and/or homelessness please do 
get in touch with Eydritt on 0-121 663 1446 

 
 



Local Charity Donates Welfare 
Packs to Expectant Mums 
 
Spring were recently very kindly donated 
baby products by local charity Roundtable. 

 

 
 
The charity is a group of volunteers who raise 
funds for local good causes. 
 
They kindly collected the items on behalf of 
expectant mothers which were distributed to 
several customers who were very happy to 
receive the packs ready for their new babies. 

 

 
 

 
 
A big thank you again to Roundtable for their 
kind donation 

 
Would you like to volunteer 
with Roundtable or other local 
charities? 
 
Volunteering is a great way to meet new 
people, learn new skills and contribute to your 
local community 
 
Roundtable works in the local community to 
raise funds for good causes through various 
fundraising activities. 
 
You can get in touch by calling  
 

0121 656 4567 
 
You can also access information via 
 
https://www.roundtable.co.uk/get-in-touch  
 
You can also access other volunteering 
activities by registering with https://do-it.org/ - 
this is a website that organisations use to 
advertise volunteering opportunities 
including local charities such as British 
Heart Foundation shops 
 

• Create a tailored profile 

• Look for volunteering opportunities  

• Learn about organisations across 

all sectors 

 

 Or Speak to your housing support worker or 

pop into our offices to discuss any interests 

you may have and/or how we can help you 

access the right volunteering/training and 

employment opportunity 

 
You can also volunteer with Spring 

 
Spring could provide opportunities for: 

*administration * interpreters * repair 

operatives 

 
 
 
 
 
 

https://www.roundtable.co.uk/get-in-touch
https://do-it.org/


 
 

 
 

Want to improve or learn new skills? If you are receiving JSA or Universal 

Credit are you aware you can access free courses? 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Did you know Birmingham Metropolitan College offers free courses for jobseekers? This 

includes several skills development courses to help make your CV look amazing! 

 

Birmingham Metropolitan College also offers lots of courses to help 

you improve your skills: 

Basic IT Skills (Learn about emailing, job-searching online, basic word processing and more) 

Business Administration Level 1 (important office workplace skills) 

Health and Social Care Level 1 (foundation skills for working in the care sector) 

Cleaning and Facilities Level 1  

Health and Safety at Work Level 2  

Food Safety Level 2  

Customer Service Level 1 

If you are interested in finding more or registering for any courses your support worker can help 

you or you can find out more including accessing the new timetable: 

https://www.bmet.ac.uk/our-courses/courses-for-19/free-courses-for-job-seekers/ 

TRAINING OPPORTUNITIES  

 
Fircroft College of Adult Education aims to help you learn new skills, achieve your goals and 

transform your life in a friendly and supportive environment. 

Fircroft is a residential college occupying a former Cadbury family home, set in six acres of 
beautiful grounds in Selly Oak, Birmingham.  The College runs almost 200 short 
courses throughout the year, many of which are FREE for eligible learner including universal 
credit and JSA recipients,  

Short Courses at Entry 3, Level 1 and Level 2 

Start with these courses if you have few or no existing qualifications, if you feel you struggle in 
certain subject areas, or if you are new to learning and looking for guidance. 

Functional Skills (including digital evenings) 

Improve your Basic English, Maths and ICT skills. 

Personal Social Development (including gardening club) 

Improve your confidence and personal wellbeing. 
If you want help accessing any of these courses your Support Worker can help you or 

you can access information via 
https://www.fircroft.ac.uk 

https://www.bmet.ac.uk/wp-content/uploads/2017/01/Basic-IT-Skills-Entry-Level-3.docx
https://www.bmet.ac.uk/wp-content/uploads/2017/01/Business-Administration-Level-1.docx
https://www.bmet.ac.uk/wp-content/uploads/2017/01/Health-and-Social-Care-Level-1.docx
https://www.bmet.ac.uk/wp-content/uploads/2017/01/Cleaning-and-Facilities-Level-1.docx
https://www.bmet.ac.uk/wp-content/uploads/2017/01/Health-and-Safety-at-Work-Level-2.docx
https://www.bmet.ac.uk/wp-content/uploads/2017/01/Food-Safety-Level-2.docx
https://www.bmet.ac.uk/wp-content/uploads/2017/01/Customer-Service-Level-1.docx
https://www.fircroft.ac.uk/why-residential
https://www.fircroft.ac.uk/Pages/Category/course-areas
https://www.fircroft.ac.uk/Pages/Category/course-areas


Training for Residents  
 
 
 
 
 
 
 
 
 
 

 

                   Je parle Anglais                     Mówię po angielsku  

 Abdi nyarios basa Inggris                         انگریزی بولتے ہیں میں نے

                       Говорим енглески                   Я говорю по-английски 

હ ું ઇંગલિશ વાત                  أنا أتحدث اإلنجلیزیة                           Hovorím anglicky 

 
You will have the opportunity to gain recognised qualifications to help you in everyday 

life and employment. 

Every Thursday 5:15 – 7:15pm @ Hestia 
From 27th Sep – 13th Dec 2018 

For more info speak to a member of staff or call  
CRISIS office on 0121 348 795

Want to help Spring improve our services? Call Eydritt on 0121 664 1443 

 

                                  
 

If you are interested in getting involved  with Spring’s work - we are looking at various options of 

how we can involve customers. This could be for example: 

 

o reviewing policies and procedures to make them better 

o contributing to the newsletter, for example pictures or articles or making sure our 

information is easy to understand 

o make suggestions for how we can improve services such as repairs 

  

ESOL with Crisis 



Need help with move-on accommodation? 

 

You can register with Homes Direct at any time and start bidding for Housing Association 
properties in Birmingham.  

Your support worker can help you register to make sure you have the correct points and 
registration details. Please find below answers to frequently asked questions to help you 
with your application: 

Who can apply for properties through Homes Direct? 

You must have been accepted onto Homes Direct's Housing Register to be able to apply for 
either properties for rent or sale. Anyone aged 16 years or over may apply to join the Housing 
Register.  

How do I apply to join the Housing Register? 

You will need to complete an on-line application form.  

How do I know if I have been accepted onto the Housing Register? 

Once you have submitted your on-line application, you will receive confirmation of acceptance on 
the housing register straight away. You will also be able to see the band you have been placed on, 
the date your application has been registered from and the size of property you are eligible for 

Please remember to keep your registration details safe 

Can you refuse to accept me onto the Housing Register? 
You may not be accepted for a home if for example; 

• People that have refused two offers of accommodation will be suspended for 12 months. 
• People who do not turn up to viewings without a good reason. 
• People who do not respond to offers of accommodation – remember to update your contact 

details if they change in case you get an offer 

How do I apply for a property? 

You can express your interest or bid, as it is also known, online through their website, 
www.homesdirect.org.uk   

How many bedrooms am I entitled to?  

Please check Homesdirect website as there is a chart that shows you what you are entitled to 

How many properties can I express an interest in? 

You will be able to express an interest in a maximum of three properties each time properties are 
advertised.  

How long will I have to bid for a property? 

Properties will be advertised from midnight on a Wednesday and you will be able to register your 
interest in properties up until midnight the following Sunday. 

Will I know how many other people are interested in the same property? 

Yes, when you bid for a property you will be told where you are in the queue. This is likely to 
change frequently due to other people bidding for the same property.  

How do you decide who is offered a property? 

Once the closing date for bids has passed a shortlist of interested applicants is drawn up. The 
shortlist is in order of eligibility according to the criteria stated in the advert details for that property. 



The applicant at the top of the list will normally be offered the property. Click Step Three-Offer for 
more details. 

 If I successfully bid for a rented property, can the landlord refuse to let it to me? 

You may not be invited to view the property for the following reasons: 

• You owe rent or have other housing related debts – its therefore really important you 
keep your service charge payments up to date and provide proofs of income for your 
housing benefit claim when requested 

• You are a Council or Housing Association tenant and legal action has been taken against you 
because you have broken your tenancy conditions 

• You have not provided the required documentary evidence to support your application by the 
date given 

• Your circumstances have changed and this results in a reduction in your level of priority.  
• You have provided incorrect or misleading information, which has resulted in your application 

being awarded a higher priority than it deserves. 

If I successfully bid for a rented property, will I be able to view it before making up my 
mind? 

Yes. You will be given an opportunity to view the property and decide whether you would like to 
accept it. 

What if I don’t like the property when I have seen it? 

You will not normally be penalised for refusing a property that you have been offered and will still 
be able to express interest in properties that become available.  

How often are properties advertised? 

Properties available for rent are advertised each week.  The advertising cycle will start on 
Wednesday (12am) and close on Sunday (12am). As soon as they are given formal notice that a 
property is due to become vacant they will advertise it.. 

Where are properties advertised? 

Properties are advertised in the following ways: 

• Online at www.homesdirect.org.uk 

What are priority Bands? 

Your application will be assessed according to your level of housing need and placed in one of 4 
bands, A to D. We will also take into account your personal and housing circumstances in 
deciding the band you are placed in. Within each band applications are placed in date order 

How long will I stay in the same band? 

You will remain in the same band until your circumstances change.  

What do I do if my circumstances change? 

You are responsible for updating your own housing circumstances. If your details change, it is very 
important that you update these directly onto your online application.  

What if someone in my household has a medical condition? 

If someone in your household has a medical condition you will need to be able to provide evidence 
of this at shortlisting stage.  Be mindful of your condition and only express interest in suitable 

Please let Spring know when you have been offered a property, so we can end your 
tenancy correctly and support with things such as applying for a Local Welfare Provision 

grant for white goods 

http://www.homesdirect.org.uk/


 

 

 
What you need to know about Universal 
Credit in England - Some useful 
information from 

 
Some useful advice from the

 

 

You may have to wait up to five weeks for 

your first payment, so don’t delay your claim.  

•  

Universal Credit will be paid directly into 

your bank account. You’ll get one monthly 

payment for your whole household.  

 

1 Getting the right bank account 

 

Make sure that you use a bank account that: 

■ lets you receive automated payments – because 

that is how your Universal Credit will 

be paid.  

■ allows you to set up Direct Debits or standing 

orders to pay your rent and other bills after you’ve 

got your first payment. 

 

If you’ve not used Direct Debits or standing orders 

to pay bills before, talk to your bank about how to 

arrange the best date for payments to go out to 

avoid the risk of you going overdrawn. 

 

Don’t set up any Direct Debits or standing orders 

until you know how much Universal Credit you’ll be 

getting and you’ve got your first payment. If the 

money goes out before this, you might go 

overdrawn and must pay charges or fees to the 

bank.  

 

Fee-free basic bank accounts  

 

If you don’t qualify to open a standard bank 

account, for example because you’ve never had a 

bank account or you’ve got a poor credit history, 

you might be able to apply for a fee-free basic bank 

account.  

 

Fee-free basic bank accounts allow you to make 

and receive payments but you can’t get an 

overdraft. You won’t pay any charges for using 

your account 

 

Find out more about which banks or building 

societies offer fee-free basic bank accounts at: 

moneyadviceservice.org.uk/ fee 

2 Draw up a budget  

 

You only get one Universal Credit payment a 

month. If you’re used to working out your spending 

weekly or fortnightly you may need to think of ways 

to make sure you have enough money to last you 

the full month.  

 

Split your spending into essential and non-

essential items  

 

Look at your spending and create two lists: one for 

things you really need, and another for things you 

could live without.  

 

Shop around for better deals with the essentials, 

like your phone, see if you can switch to a better 

deal.  

 

And look out for discounts and vouchers when food 

shopping. Find great ways to save at: 

moneyadviceservice.org.uk/ my-money 

 

If you want to do a more detailed breakdown of 

your income and outgoings, use our online budget 

planner to help you. Find a budget planner tool at: 

moneyadviceservice.org.uk/ budgetplanner 

 

5 Get online  

 

The benefits of getting online Most people have to 

make and manage their Universal Credit 

claim online.  

 

If you’re new to computers or haven’t felt confident 

about using them in the past, now is a good time to 

learn or get up to speed.  

 

On the internet you can also find lots of ways to 

save money on bills and spending. Use the 

internet to get cheaper deals Being online can 

save you money. It’s easy to compare the best 

deals for gas and electricity, mobile phones and 

broadband, insurance, supermarket shopping and 

petrol.  

 

You can also find websites to get money off 

vouchers to use at high street stores or online. Find  

 

out more about using online comparison websites 

to save money at: moneyadviceservice.org.uk/  

 

       UNIVERSAL CREDIT UPDATE 



 

 

 

 

 

 

•  

• your basic rent is and service

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Your Housing Benefit Claim is Your Responsibility 

Please do not ignore any letters you receive from the Housing Benefit Team.  

Contact your housing support worker immediately.

If If 

you receive a letter like this one above please take action as your claim could be suspended.  If you 

fall to act on any requests i.e. Provide proof of income or other supporting documentation, then your 

claim could be suspended or cancelled and you could end up with rent arrears and at risk of  

. 

  

 

  

  

  

  

  

  

Do not fall into rent arrears as 

you risk losing your home! 

If you have difficulty making 

payments please contact us 

immediately.   

You can also contact 

 

www.moneyadviceservice.org.

uk 

 

  

Are you currently working?  

If you are claiming housing 

benefit but have recently 

secured part or full-time 

employment, please ensure 

you notify us immediately as 

this could affect your housing 

benefit claim.  

You need to provide wage 

slips every month to calculate 

how much you need to 

contribute  

  

YOUR  CLAIM  

Behind with your service 

charge? 

Don’t forget you need to pay 

your service charge which is 

due every week as this is not 

covered by Housing Benefit – 

things like the electricity, gas 

and water you use  

This is easiest to do by 

standing order or direct debit 

– ask your support worker 

how you can set one up  

  

 

http://www.moneyadviceservice.org.uk/
http://www.moneyadviceservice.org.uk/


 

 

To make 

sure our 

properties 

are as safe 

as possible 

for 

customers, your housing support worker and 

other members of staff carry out weekly and 

periodic testing of all health and safety 

equipment installed within your home.  

There are instructions of what do in case of a 

fire on your noticeboards which we ask you to 

read and memorize. 

If you should hear an alarm please leave the 

property immediately and call 999. 

All our properties have Fire Safety equipment 

(Smoke or Fire Alarms, and Emergency  

 

Lighting Systems) installed within the property. 

Spring ensures that these are in good working 

order and safe to use. 

We ask that customers do not tamper, 

damage or deface any Fire Safety 

equipment (Smoke or Fire Alarms, and 

Emergency Lighting Systems).  

Unfortunately, this is a serious health and 

safety breach and customers found to be 

doing so will be EVICTED.   

We ask that all customers remember the 

house rules and the terms and conditions of 

your occupancy agreement regarding 

tampering with fire safety equipment. 

Any incidents   reported to will be investigated 

and could   result directly in eviction 

proceedings.

 

 

 

DWP 

0345 608 8545 

Citizens Advice Bureau 

03454 04 05 06 

National Debt line 

0808 808 4000 

Drink line (the national alcohol helpline) 

0300 123 1110 

Talk to Frank (drug related support) 

0300 123 6600 

Samaritans 

116 123 
 

 

 

 

 

 

 ELECTRIC CARDS? 

 Please note that Spring needs a      

minimum 24 hours’ notice to bring a 

topped-up card to you as this is not an 

emergency service 

It is your responsibility to check the meter 

on a regular basis  

Please inform us at least one day in 

advance that you need a new one 

LOCAL FOOD BANKS 

 If your benefits have been sanctioned or you are struggling 

with your finances and require assistance with food 

provisions please contact your housing support worker.  

Do you have an emergency to report (ASB, Repair) when the offices are closed?  

Please contact our out of hours number on 0121 663 1443 and select options 2. 

  

07 

USEFUL INFORMATION 

HEALTH & SAFETY 

https://www.gov.uk/
https://www.citizensadvice.org.uk/
http://www.nationaldebtline.org/
https://helplines.org/helplines/drinkline-2/
http://www.talktofrank.com/
https://www.samaritans.org/


 

 

 

 

 

 

 

 

 

 

 

 

Worcester Office 
Spring Housing Association Ltd, The Tolly Centre, Rowan Avenue, Worcester, WR4 9QW 

Tel: 01905 453453 

Email: info@springhousing.org.uk 

 

Staffordshire Office 
Spring Housing Association Ltd, The Hub, 17 Eastgate Street, Stafford, ST16 2LZ 

Tel: 0300 303 8606 

Email: info@springhousing.org.uk 
 

 

 

 

 

 

 

 

 

Large print, CD and other formats are available on request       

 

CONTACT US 

Head Office  

Hestia House, 22 Old Walsall Road, 

Birmingham, B42 1DT 

  

Follow us on Social Media 

    @SpringHousing 

  linkedin.com/company/spring-housing-association  

Visit us on the web: 

www.springhousing.org.uk    

0121 663 1443 
  

  

  

tel:01905%20453453
mailto:info@springhousing.org.uk
tel:0300%20303%208606
mailto:info@springhousing.org.uk
http://www.springhousing.org.uk/
https://twitter.com/SpringHousing
https://www.linkedin.com/company/spring-housing-association

