On Your Bike!
On the 25th—28th June 12 cyclists pedalled
205 miles from Hamburg to Berlin in 3
days committing time and energy to raise
funds for survivors of Modern Slavery.

Our Mission:
“To create long term
prosperity by
investing to prevent
homelessness and
social Isolation “

So far the brave cyclists have raised £6000
and we are still counting! This money will
be used to support vulnerable people with
no recourse to public funds.
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Through our work in homelessness and
supporting individuals on the Birmingham
Modern Slavery Pilot we identified more
and more survivors who have been
trafficked or held as slaves who cannot
access public funds. This means that those individuals are not able to claim most benefits , tax
credits or housing benefits provided by the UK Government. This makes it difficult/impossible for
individuals who are not working to gain any support to fund accommodation often leaving them street
homeless and/or at risk of becoming slaves again and the cycle of modern slavery can repeat itself.

Spring provides a program for our
young people called “Lifehacks'".

All the money raised will fund accommodation, support and basic food/hygiene provision for survivors
with a view to supporting individuals to be safe, gain employment and resettlement into normal life.

Bear Grylls Adventure!

This helps young people develop
life skills through a range of activities to help them transition into
Independent adult life such as
residential stays, healthy eating
cooking classes, First Aid training
and money management and
budgeting sessions.

The fundraising target was set at each individual cyclist raising £205 pounds—which represented a
pound for every mile cycled. We were hoping to raise £3000 and have already doubled that!
Well done and thank you to everyone who took part and
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The group supported each other well

Newsletter
2019
and pulled Date
together
well as a team

during the day.

Each young person thoroughly enjoyed the day and although they found
some of the activities slightly extreme
and difficult, they never gave up and
ensured that they gave each activity a
go.
Well done to all the young people
who took part!

As part of the Lifehacks
Programme young people took part
in an activities days at Bear Grylls
Adventure Park in Birmingham,
which was a team building day to
develop relationships and enhance
their skills and abilities.
Activities such as basecamp and
high ropes pushed each young person to their limits and caused them
to come out of their comfort zones.

Digital Inclusion

Head Office
Hestia House, 22 Old Walsall Road, Birmingham, B42 1DT

BMet

0121 663 1443

Universal Credit

Email: info@springhousing.org.uk
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@SpringHousing or linkedin.com/company/spring-housing-association
Visit us on the web: www.springhousing.org.uk

Useful Numbers
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Worcester Office: Tel: 01905 453453
Spring Housing Association Ltd, The Tolly Centre, Rowan Avenue, Worcester, WR4 9QW
Staffordshire Office: Tel: 0300 303 8606
Spring Housing Association Ltd, The Hub, 17 Eastgate Street, Stafford, ST16 2LZ
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Welcome to the Summer Edition of the
Spring Customer Newsletter
By Dominic Bradley, Managing Director

As ever its been a busy time for all of us at Spring as we are about to embark on the most important piece
of work yet!
SUMMER EDITION

Newsletter Date 2019

We are actively working to develop a Customer Charter - this is really focussed on the minimum you
should expect when accessing housing and support services from organisations like Spring. We are undertaking this work not just with customers and tenants at Spring but with those that access other housing
and homeless services across Birmingham. (This work is partly funded by Birmingham City Council.) We
are really keen to take on your views about your experiences around accessing housing and support. If
this is of interest to you please speak to any Spring member of staff so we can get everyone included in
the conversation when the consultations begin in early Summer.
Spring has, in the past 12 months, secured significant support from grant funders for projects to support
our tenants and customers to maintain their tenancies. This has given us access to additional resources
to support tenants to develop skills towards independent living and move on, including IT and life skills.
We have also received funds to continue our work around best practice which has helped us to highlight
issues which are important to you and helped us to advocate in various forums to improve services to you.
Listed below are just some of the things we are currently working on:
We will soon be opening a Digital Life skills and Community IT Hub at Hestia House in Birmingham.
Following community consultations, we will see the significant redevelopment of the ground floor space
providing some innovative interior design features. We will start this work in the coming months which
will involve community and local artists.
The Digital Hub will be open to the community to access a range of IT resources. There will be staff on
hand to support you to access IT, community and social events important to you. We look forward to
welcoming you to Hestia House.
We continue to manage a portfolio of small grants which add value to the support we are able to offer our
tenants:
Children in Need: We are in Year 1 of a 3-year project that funds activities which support life skills for
young people. This funding has helped us purchase laptops, bikes, an annual residential outing and a
range of fun team building events. Young people are consulted about what events and activities they
want to do and help with the planning and organising as part of their development.
Children in Need: We have been successful in receiving some funding for a Children and Family
Resettlement Worker to assist Syrian children supported by Spring in Birmingham. This role will
provide crucial emotional and social support to children who have had to flee Syria to support them in
their integration into the UK.
Commonweal: We are funded by Commonweal to continue our work around supported accommodation.
This funding is to explore social injustices around employment and homelessness, safe
accommodation, tenant rights, and peer management.
Birmingham and Solihull Women’s Aid have commissioned Spring to evaluate their pilot work around
the Domestic Abuse Hub they have been contracted to provide.
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CELEBRATING REFUGEE WEEK
For Refugee Week 2019 (17– 23 June) we joined in with the 7 Simple Acts, inspired by the
theme “You, me and those who came before”. Customers experienced a range of activities
and events and shared their stories, poems and food with others.
Here are just a view of the tweets of the week— have a look at the others by following Spring
@SpringHousing

Awards for All: 1 year grant for a small IT training programme based at Hagley Lodge and Richmond
House to support tenants to manage and keep their tenancies through addressing understanding
and using the digital world. The fund has provided tenants with four laptops alongside additional
staff to support customers to make applications for move on accommodation, help with college work,
CV writing, job searching – also to maintain contact with the Job Centre Plus about benefits.
Unaccompanied Asylum-Seeking Children: We have just completed a study funded by the government’s Controlling Migration Fund, managed by the West Midlands Strategic Migration
Partnership (WMSMP) on behalf of the Directors of Children’s Services (LA) to explore developing
specific accredited modules for young people who are asylum seekers. As a result of this study we
have now been awarded £40,000 - £65,000 funding to develop this work further with the Open
College Network (OCN) which will enable Spring HA to become an accredited training centre.
Prospects Housing is funding pilot work to look at best practice with landlords and tenants around upskilling staff to managing risk and further develop tenants’ rights.
Male Survivors of Modern Slavery: Since we began - people have been referred to Spring who are/
have been victims of modern slavery. We have provided accommodation and support and worked
with partners agencies such as Black Country Women’s Aid, Adarvu and the Jericho Foundation to
support these customers to become safe and settled. We sit on the West Midlands Anti-Slavery
Working Group and have contributed to national consultations at government level.
We have successfully gained a small contract for male victims of modern slavery – a support service
to provide support and/or accommodation to men who have been recognised formally as being
trafficked and/or are survivors of modern slavery. If you know anybody that may have been a victim
in this way please contact us on 0121 2663 1443 or email mdsreferrals@springhousing.org.uk

HORRIBLE HISTORIES—TERRIBLE TUDORS

Best Practice – Homelessness Sector - Spring continues to be an advocate for best practice within
the sector. We sit on the Homelessness Partnership Board and the Task and Finish group for
Exempt Accommodation in Birmingham. We continue to be engaged with Ministry of Housing,
Communities and Local Government and we were recently invited again to London by the
Government Lead for the Oversight Review to meet personally with the newly appointed person
focused on Supported Housing to provide a briefing and update on our work. This link provides a list
of the organisations engaged with to date. https://uksupportedhousing.com/mhclg-consultation-onoversight/

Over 38 children and their parents visited the Alexander Theatre last week for the first
time to watch the Terrible Tudors.
The day started out with a performing arts workshop, followed by a visit to the Mailbox and
the Birmingham Canals ending with an astounding live play where historical figure and
events came to live on stage. From the Horrible Henry's to the end of the evil Elizabeth the
day was a success, entertaining and educational. What a fascinating way to learn about life in the UK—
a time in history!

These are just some of the things we are working on to further support you on your journey to
independence. If you have any suggestions on how to keep improving the charity please let us know.
I hope everyone has a great Spring.
We look forward to seeing and hearing about your achievements in the coming months,

Best Wishes
Dom Bradley
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Have a question you need answering? Have you
thought about contacting Citizens Advice Bureau?

GOOD NEWS STORIES—Celebrating Customers
REAL STORIES …REAL PEOPLE… REAL STORIES …REAL PEOPLE… REAL

The Citizens’ Advice Bureau is a national charity that gives independent
advice to people online, face to face or on the phone.

Customers Journeys - from fleeing a warzone to a new life in the UK—
Customers tell their stories
Faten`s Story

Esam`s story

Faten trained as a beauty therapist in Iraq and had
her own salon. She has been working in the beauty
industry for 17 years and loves it. Faten moved to
Hereford in June 2018 with her two sons Mark and
Marvin - it was a scary time for her and her family.

Esam and his family moved to the UK through the
Refugee Program two years ago and moved to
Hereford. Esam and Rola have done everything
they possibly can to become part of the community
and make a home for their now three beautiful
daughters.

Faten has been engaging with all the partners and
being referred to BBO at the Kindle Centre Faten
found a Saturday job at a local salon in town. Faten
loves her job at Viva La Beauty which is located in a
busy part of town and the feedback is that they love
her too!
Faten has been practising her new skills at home
on her model heads and is currently training to do
eyelashes and eyebrows using any spare moment
to improve.
Faten’s favourite part of
beauty is
facials and laser hair
removal as she can see
instant results. One day
Faten dreams to have
her own salon in the UK.

They can help provide you with advice and guidance around a wide range
of issues:

Esam attends all of his ESOL classes and has a
great understanding of the English
Language. He has passed numerous exams and is
working hard to be successful.
At home the family are encouraged to speak in
English— his two eldest daughters are fluent already.



Welfare Benefits—Universal Credit, PIP, Housing Benefit, Benefit
cap, rights for EU citizens, types of benefit, carers, tax credits etc



Housing—finding a place to live, renting privately, homelessness,
joining waiting lists and bidding, repairs, council tax etc



Debt and Money Management—help with debt, budgeting, dealing with arrears, pensions,
savings, banking etc



Work—your rights, leaving a job, health and safety, discriminations, grievances etc



Consumer rights—faulty goods, trading standards, energy supplies, warranties,
compensation, switching suppliers etc,



Immigration - types of visas, refugee status, overstaying, habitual residency, trafficking, etc



Health—help with health costs, NHS patients rights, medical treatments aboard etc

You can access support via:

Esam is employed by KFC and works all hours to
support his family.—stating that that going to work
has improved his grasp of English.

Website: https://www.citizensadvice.org.uk/
Phone: 03444 111 444

When Esam lived in Syria he was a black smith—
he now spends his spare time
volunteering for a local company which makes
Esam happy that he engages in his true
vocation.

You can also go into a local branch—use the website to locate your local one
https://www.citizensadvice.org.uk/about-us/contact-us/contact-us/contact-us/

Faten has made her flat We have no doubt that this family will go onto great
a home and
things!
collected individual pieces to make it a nice place
to be.
Mark is doing really well
at school and has made
friends that he meets after school on his
bike. Marvin is looking to the future of being a
young man in the UK and often meets the other
young men from the Refugee project.

Behind with your service
charge?
Don’t forget you need to pay
your service charge which is
due every week as this is not
covered by Housing Benefit
and pays for things like the
electricity, water, and gas
you use

This family has a lot to be proud of and have started a great new life for themselves in the UK in a
very short time. We want to wish them every success for their future.

This is easiest to do by
standing order or direct debit
– ask your support worker
how you can set one up
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Do not fall into rent arrears as
you risk losing your home!

Your Housing Benefit Claim
is Your Responsibility

If you have difficulty making payments please contact us immediately.

Please do not ignore any
letters you receive from
the Housing Benefit Team.
Contact your housing
support worker immediately.

You can also contact

www.moneyadviceservice.org
.uk

If you fall to act on any
requests i.e. Provide proof
of income or other
supporting documentation, then your claim may
be suspended/cancelled
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Money Matters

A Grand Day Out At Wembley!
15 young people from our Young Peoples Service
have benefited from the Children in Need Lifehacks
funding and were supported to their first ever trip to
Wembley Stadium to watch their first ever England
Game live! Cheering on as England beat Czech
Republic 5-0 on 22nd March 2019.

Working When Claiming Universal Credit and Housing Benefit
One of the things a lot of people ask about is how getting into work will affect your Universal
Credit claim, what do you need to do, and what will happen with Housing Benefit. If you start
working, you need to make sure that you tell your Support Worker as there are things we need to
do to support you to make sure your Housing Benefit claim stays open, advise you about any
addition payments you may need to make and about any proof you need to provide.

The Lifehacks program helps young people
develop a range skills and experiences to meet the
challenges of moving into adult life.

1. How much can you earn whilst on Universal Credit? Single claimant aged under 25: £251.77 per
month. Single claimant aged 25 or over: £317.82 per month. Joint claimants both aged under
25: £395.20 per month. Joint claimants either aged 25 or over: £498.89 per month.

Young people participated in singing the national
anthem, and waving their flags in support of the
England team.

2. How many hours can you work without it affecting your benefits? The monthly work allowances
are set at:

A young person stated ‘We really enjoyed the
experience, and watching the game”.




£287
£503

If your Universal Credit includes housing support
If you do not receive housing support

The young people really
enjoyed learning selfdefence techniques from a
qualified
instructor and being
physically active.

4. Total income—Your total income will be your earnings plus your new Universal Credit payment. The
more you earn, the higher your total income will be. Your claim continues when you start work, so you
can take temporary or seasonal jobs without worrying about making a brand new claim or any gaps between paydays as you move in and out of work
3. Work Allowance—In some cases, you may be eligible for a work allowance. A work allowance is the
amount that you can earn before your Universal Credit payment is affected. You will be eligible for a work
allowance if you (and/or your partner) either have:



As part of the Lifehacks programme, our Young
People’s Services held a four weekly self
defence session, supporting young people to learn
the essentials of self defence.
This activity improves
physical well-being, builds
confidence and teambuilding skills

3. Universal Credit tops up your earnings—When you start work, the amount of Universal Credit you
get will gradually reduce as you earn more. But unlike Jobseeker’s Allowance, your payment won’t stop
just because you work more than 16 hours a week.



Self-Defence Classes

There are lots of other
activities planned to help the
young people learn new
skills.

responsibility for a child
limited capability for work

The monthly work allowances are set at:

£287
If your Universal Credit includes housing support

£503
If you do not receive housing support

The Choir with No Name

Absolutely inspirational to see @ChoirwithNoName perform at @atGrandCentral on the 13th July.
Highlighting complex needs, a special mention for Thomas who is a @SpringHousing tenant.

5. Universal Credit Earnings Taper rate—Once you earn more than your work allowance your Universal
Credit payments will be reduced at a steady rate. This is known as the Universal Credit Earnings Taper.
The Universal Credit Earnings Taper rate is currently 63%. This means that for every £1 you earn over
your work allowance (if you are eligible for one) your Universal Credit will be reduced by 63p. this amount
will be deducted automatically from your Universal Credit payment.
Please Remember - as you earn more your Housing Benefit will reduce—it is important you top up
your rent payment to prevent you from going into arrears. You need to submit payslips to your
support worker as soon as you get them so we can send them to Housing Benefit to keep your
claim open and we will calculate how much you may need to top-up

It is very important you tell us as soon as possible if you start working or
have a change in circumstances
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DIGITAL INCLUSION
USE A SMART DEVICE OR COMPUTER?
You may not be aware but even on a low income or in receipt of benefits there are many
ways you can access training and development opportunities either free or at a reduced rate.

A lot of us now access the internet everyday for essential things like online shopping, online

.

banking, bidding for accommodation, and a host of other things To keep your information safe,
it is worth while thinking about a few things to protect yourself from fraud:


Keep Personal Information Professional and Limited – for example when posting a CV



Keep Your Privacy Settings On - You can take charge of your information. Both web
browsers and mobile operating systems have settings available to protect your privacy
online—particularly when using public computers or Wi-Fi networks



If you have ever thought about improving your skills, changing careers, improving your opportunities or just personal development such as improving your confidence or presentation
skills, below are a number of ways you can access opportunities to help you achieve any
dreams or goals you may have
Birmingham Metropolitan College offers lots of courses to help you improve your skills for free
if you are claiming JSA or Universal Credit:

For example:
 IT Skills (Learn about emailing, job-searching online, basic word processing and

Practice Safe Browsing - Cybercriminals know people are sometimes tempted by dubious
content and may let their guard down when searching for it. By resisting the urge, you don't
even give the hackers a chance.



Make Sure Your Internet Connection is Secure - When you go online in a public place,
for example by using a public Wi-Fi connection, you have no direct control over its security.
Make sure your device is secure, and when in doubt, wait for a better time before providing
information such as your bank account number or PIN.



Be Careful What You Download - A top goal of cybercriminals is to trick you into downloading malware—programs or apps that carry malware or try to steal information. Don't
download apps that look suspicious or come from a site you don't trust.



Choose Strong Passwords - Passwords are one of the biggest weak spots in the whole
Internet security structure, but there's currently no way around them. And the problem with
passwords is that people tend to choose easy ones to remember (such as"123456"), which
are also easy for cyber thieves to guess. Select strong passwords that are harder for cybercriminals to demystify—use capital and lower case letters, numbers and symbols.



Keep Your Personal Details Secure—Don’t share your pins or passwords



Logging Off—Remember to log off any accounts you have accessed if using a public
computer and that there is a PIN to open our mobile devise.



Make Online Purchases From Secure Sites - Any time you make a purchase online, you
need to provide credit card or bank account information—Only supply this information to
sites that provide secure, encrypted connections. You can identify secure sites by looking
for an address that starts with https: (the S stands for secure) rather than simply http: They
may also be marked by a padlock icon next to the address bar.








more)
Business Administration Level 1 (important office workplace skills)
Health and Social Care Level 1 (foundation skills for working in the care sector)
Cleaning and Facilities Level 1
Health and Safety at Work Level 2
Food Safety Level 2
Customer Service Level 1

If you are interested in finding more or registering for any courses your support worker can
help you or you can find out more including accessing the new timetable
https://www.bmet.ac.uk/our-courses/courses-for-19/free-courses-for-job-seekers/

Experiencing Domestic
Violence?

By following the above you can browse the internet safely and securely and avoid potential risks
that fraudsters can take advantage off.

Home Option Triage
0808 169 9604
Helpline
0808 800 0028
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