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A new Digital Community Hub
has opened its doors at
Spring’s Head Office. Nearly
40 people have signed up to be
members in the last few weeks
- all are working towards their
own digital goals.

Members have been working
on line to apply for housing,
understanding their benefits,
making school applications,
taking on-line training courses,
motivational courses and digital
photography.

CONTACT US
Head Office
Hestia House, 22 Old Walsall Road, Birmingham, B42 1DT

0121 663 1443

Email: info@springhousing.org.uk

INSIDE THIS
ISSUE
Update from the Chief
Executive

@SpringHousing or linkedin.com/company/spring-housing-association
Visit us on the web: www.springhousing.org.uk

Celebrating Customers

Worcester Office: Tel: 01905 453453

Spring 22

Spring Housing Association Ltd, The Tolly Centre, Rowan Avenue, Worcester, WR4 9QW

Health and Safety

The Team are open to ideas,
projects and people!
Future work will link in with the local
hospital, community centres and
aim to attract more tenants and
local people. Lucy, Janet and
Benjamin are there to assist so
please get in touch, We would be
delighted to help! See inside for
details...

Members have also taken part
in movie nights, planning a
residential, engaging in local
art groups, learning how to
play the guitar, volunteering
opportunities, employment
support and a whole lot more!
The team have headed out to
Hagley Lodge Hostel, visited
tenants and community
members in their own homes
and opened up a drop in at a
local church.

See inside for further details
about how you can get
involved...

Universal Credit

Staffordshire Office: Tel: 0300 303 8606
Spring Housing Association Ltd, The Hub, 17 Eastgate Street, Stafford, ST16 2LZ

Money Advice
Contact Us
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0121 663
1443
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UNIVERSAL CREDIT
WELCOME TO THE WINTER EDITION OF
THE SPRING CUSTOMER NEWSLETTER

What you need to know about
Universal Credit in England - Some
useful information from The Money
Advice Service

By Dominic Bradley, Managing Director

You may have to wait up to five weeks for your first
payment, so don’t delay your claim. Universal Credit will be paid directly into your bank account. You’ll
get one monthly payment for your whole household.

Happy New Year and welcome to the latest addition of the Spring Newsletter.
th

The end of 2019 was extremely busy for everyone at Spring. In December we celebrated our 5
year anniversary. In recognition of our work over the last 5 years we published an Impact Report
called “From Crisis to Prevention”,
FROM CRISIS TO PREVENTION
which in short recognises many of your
achievements and life stories that have
contributed so much to what we do
here at Spring.

Getting the Right Bank Account
◼
Make sure that you use a bank account that
lets you receive automated payments –
because that is how your Universal Credit will
be paid.
◼
allows you to set up Direct Debits or Standing
Orders to pay your rent and other bills after
you’ve received your first payment. If you’ve
not used Direct Debits or Standing Orders to
pay bills before, talk to your bank about how to
arrange the best date for payments to go out
to avoid the risk of you going overdrawn.
◼
Don’t set up any Direct Debits or standing
orders until you know how much Universal
Credit you’ll be getting and you’ve got your
first payment.

We were delighted that some of you
came along to the event to share your
stories and your journey with Spring. It
was incredibly moving and brave to
have so many testimonies from people
that have made Spring what it is today.
We have a simple mantra at Spring in
that we want to create opportunities to
improve the life chances of people
who have or are experiencing or at
risk of homelessness. This isn't about
reinventing the wheel—its about
evaluating what works and using
evidence based practice to help people
achieve what they need to achieve to
create happy and fulfilled lives.

Fee-free Basic Bank Accounts
If you don’t qualify to open a standard bank account,
for example because you’ve never had a bank
account or you’ve got a poor credit history, you
might be able to apply for a fee-free basic bank
account.
Fee-free basic bank accounts allow you to make and
receive payments but you can’t get an overdraft. You
won’t pay any charges for using your account. Find
out more about which banks or building societies
offer fee-free basic bank accounts at:
moneyadviceservice.org.uk/ fee

I hope the report recognises that and
some of the brilliant work our staff do
everyday for Spring and you.
Here’s to a great 2020 for each of you.

BEHIND WITH YOUR
SERVICE CHARGE?
Don’t forget you need to
pay your service charge
which is due every week
as this is not covered by
Housing Benefit and
pays for things like the
electricity, water, and gas
you use . This is easiest
to do by standing order or
direct debit – ask your
support worker how you
can set one up

Best Wishes
Dom Bradley
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Budget Budget Budget!
You only get one Universal Credit payment a month.
If you’re used to working out your spending weekly
or fortnightly you may need to think of ways to make
sure you have enough money to last you the full
month.
Split your spending into essential and non-essential
items . Look at your spending and create two lists:
one for things you really need, and another for
things you could live without. Shop around for
better deals with the essentials, like your phone, see
if you can switch to a better deal.
If you want to do a more detailed breakdown of your
income and outgoings, use our online budget
planner to help you. Find a budget planner tool at:
moneyadviceservice.org.uk/ budgetplanner
Get online
Most people have to make and manage their
Universal Credit claim online. If you’re new to
computers or haven’t felt confident about using
them in the past, now is a good time to learn or get
up to speed. On the internet you can also find lots of
ways to save money on bills and spending. Use the
internet to get cheaper deals Being online can save
you money. It’s easy to compare the best deals for
utilities, insurance, supermarket shopping etc.

ARE YOU CURRENTLY WORKING?
If you are claiming housing benefit but have
recently secured part or full-time employment,
please ensure you notify us immediately as this
could affect housing benefit claims and we need
to work out how much you need to pay.
You will need to provide your wage-slips so we
can send them to Housing Benefit - they need
them every month as proof of income

Your Housing Benefit Claim is Your
Responsibility—including telling us
about any changes such as starting
work and providing pay slips
Please do not ignore any letters you
receive from the Housing Benefit
Team. Contact your housing support
worker immediately.
If you fall to act on any requests i.e.
Provide proof of income or other supporting documentation, then your
claim may be suspended/cancelled

Do not fall into rent
arrears as you risk
losing your home!
If you have difficulty
making payments
please contact us immediately.
You can also contact
www.moneyadviceservi
ce. org.uk
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MONEY ADVICE
DO YOU WANT TO SAVE MONEY OR
REDUCE DEBTS?
When you’re struggling on a limited budget or dealing with debt it can have a negative impact. But the
good news is, it doesn’t have to be that way and you
can do something about it. If you need some support with budgeting, reducing debts or savings
please find below some useful information—you can
also talk to your support worker to help get you
started
There are a lot of companies and charities offering help
with budgeting and debt management. Charities and
websites offer free resources, free template letters and
even free debt counselling.
Make sure you have everything you might need ready so
you can make the most of your call, including up-to-date
details about your finances including your income,
outgoings and debts. And don’t forget to include store
cards and overdrafts as well as loans and credit cards if
you have any

HERE’S THE TOP PLACES TO GET
SUPPORT:
CITIZENS ADVICE
As well as providing lots of guides to your rights
when you’re struggling with debt, Citizens Advice
also offers free and independent debt advice
either online through its webchat service or by
calling and booking an appointment at your local bureau

THE MONEY ADVICE
SERVICE
This is a great resource for free help with budgeting,
savings and debt. It has guides, explanations, and tips
and tools for budgeting. It also lists some of the
commercial debt advice organisations that provide free
debt counselling. The ones it lists are accredited by the
Money Advice Service,
https://www.moneyadviceservice.org.uk/

TOP TIPS FOR REDUCING DEBT
1. Know which debts are priorities - All debt has the
power to cause you problems if you don’t make
repayments because if your debtors take you to court
you’ll end up with County Court Judgements against your
name. One of these can harm your chances of getting
credit in the future, affecting your ability to get a
mortgage or even a phone contract. However, if you’re
struggling with repayments then some bills are more
important than others and need to be prioritised.

POSITIVE PATHWAYS – DELIVERING EXCELLENCE – MAKING A DIFFERENCE – DELIVERING EXCEL-

NEW SERVICES FOR YOUNG PEOPLE, SINGLE ADULTS/CHILDLESS COUPLES AND OFFENDERS TO GAIN AND/OR MAINTAIN ACCOMMODATION,
IMPROVE HEALTH AND WELLBEING AND REDUCE HARMFUL BEHAVIOUR

Priority debts and bills include those that can have an
immediate effect on your life – such as rent arrears,
council tax, utility bills and any debts that are secured
against your home.

2. Draw up a budget— taking some time to draw up a
realistic and affordable plan for saving/getting out of
debt. Everyone’s circumstances are different and
you’re far more likely to get your finances under control if
you know exactly what you have coming in and going
03444 111 444 OR https://www.citizensadvice.org.uk out. You could also use an online budgeting tool:
THE DEBT ADVICE FOUNDATION
This is a specialist debt charity that
offers free and confidential advice on
any aspect of debt. It also provides a really useful personal debt analyser tool that helps you understand the
full extent of your debt problem and then provides a personalised plan.
http://www.debtadvicefoundation.org/personal-debtanalyser
STEPCHANGE DEBT CHARITY
This website offers help with
budgeting or regaining
control of your debts and also provides an online Debt
Remedy service to help you draw up a personalised plan
https://www.stepchange.org/start.aspx OR

https://www.moneyadviceservice.org.uk/en/tools/budgetplanner

3. Cancel your cards—If you’re worried you’ll simply
max out your cards and overdraft again then now is the
time to cancel them. It will be easier to avoid impulse
spending that way. Remove the temptation.
4. Build up some emergency savings—It may seem
like you can’t afford to start saving money if you’re
battling debt but it’s a really good idea to try. Once you
have established a repayment plan and a monthly/
weekly budget then you’ve done the hardest part, and
you will have a clearer idea of how much you can save in
addition to your debt repayments. Even a small amount
soon builds up and it will help you avoid future debt
because you’ll have money ready and won’t need to
turn to credit.

Don’t suffer in silence—talk to your
support worker if you need help

0800 138 1111
12
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CELEBRATING CUSTOMERS...CELEBRATING LIVES
REAL STORIES …REAL PEOPLE… REAL STORIES …REAL PEOPLE… REAL

MAN WITH A VAN
A customer has set up his own removal company
whilst living with Spring.

Grab2eat—HAYAN AND YUSUF’S
STORY…

Jody has set up a ‘a man with a van” service and
purchased a vehicle to transport goods for
customers and the local community. Jody will
support customers with move on from Spring
Accommodation at a reasonable rate.
◼
◼
◼
◼
◼

£15 per hour, then 50p per mile.
Large van (3.3m long x 1.8m wide, 1.9m
high).
Transit insurance and public liability
insurance provided.
Jody: 07568 399 021

Congratulations on your new enterprise Jody and
good luck!

MAKEOVER SUCCESS
After years of being in and out of temporary
accommodation, VT has settled into Spring
accommodation where he can receive the
support he needs including a super makeover!
VT has been supported to do a settled status
application and has now found out he now has
indefinite leave to remain.

Before

After

Hayan and Yusuf both came to the UK just over 2
years ago under the Government’s Syrian
Vulnerable People Resettlement Scheme
(SVPRS.)
The two Syrian refugees have big dreams for a
street food business they started in Birmingham
City Centre. Hayan Anjari, 50, and Yousef
ALmotlak, 37, fled their war-torn homeland with
their families two years ago. Both men brought
their wives and three children to Birmingham after it
became a City of Sanctuary
Back in Syria, Hayan was a football coach while
Yousef was a salesman - but both had a goal of
one day working for themselves. Now they are
doing just that after launching a food truck
business near the Bullring Market two months ago.
They hope the booming success of Grab2eat can
one day help them fulfil their ultimate goal opening their own restaurant. Hayan said: "We left
Syria to escape war. I brought my wife and three
children with me. We stayed in Lebanon for a while
before coming to the UK.. We are creating a
beautiful life here in Birmingham.
"Yousef and I met here when we arrived in the city
and became good friends. "We decided to go into
business together because we share the same
dreams. We hope to one day turn our business into
a bigger restaurant.". "We are very thankful for all
the help and support to get settled and the new
business started."

VT is now much happier with Spring and is
looking a million dollars with his new look.

Neither Hayan or Yousef spoke English when they
first arrived in the UK. But they were determined to
learn the language to integrate themselves into
British life and be able to work to support their
families. Full article: https://
www.birminghammail.co.uk/news/midlands-news/
how-two-syrian-refugees-who-17447688
4
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REFUGEE SERVICES
HEALTH AND SAFETY
INSPECTIONS AND ROOM
CHECKS (SHARED HOUSES)—
Why do we do these ?

REAL STORIES …REAL PEOPLE… REAL STORIES …REAL PEOPLE… RE-

SHOWERS AND FLOODING

FUN AT THE CIRCUS

Please can we ask you to be mindful when having
a shower or using water to clean yourself. Spring
has had to attend a number of properties recently
to carry out repairs to rectify issues caused by
water, including water damage to the ceiling below
or water damage to flooring and slipping hazards.

Families recently went to watch a live circus
performance at the Hippodrome Theatre - a
favourite for many of the children and families.

To make sure our properties are as safe as
possible for customers your housing support
worker and other members of staff carry out
Please can we kindly ask that everyone be mindful
weekly and periodic testing of all health and safety when using water in the bathroom to
equipment installed in your home
•
keep the shower curtain or screen closed
There are instructions of what to do in case of a
when the water is on
fire on your noticeboards that we ask you to read
•
use a bathmat or towel when you step out of
and memorize
the shower
•
Mop up any excess water—also when you
If you should hear an alarm please leave
are cleaning the shower
the property immediately and call 999
•
Not leave water on the floor if you use water
to clean yourself after using the toilet.
All our properties have Fire Safety equipment
(smoke or fire alarms, and emergency lighting
This issue is taking a lot of unnecessary
systems) installed within the property. Spring
maintenance time and costing a lot to repair.
ensures there are in working order and safe to
use.
Any repairs should be reported to your

We ask that customers to not tamper,
damage or deface any fire safety
equipment
As part of the health and safety management we
also check customers rooms on a regular basis.

They were blown away by the performing acts
- this was the first time some families had attended the theatre and they really enjoyed the
experience. We were kindly offered some free
tickets by Handsworth Creative that allowed 6
families to attend the event

We watched Circus 1903, the performance was
amazing and all the children and families really
enjoyed themselves. Thank you again to
Handsworth Creative for your support

EID CELEBRATIONS

A few months ago, we put on an Eid
Celebration for the children and families from
Refugee Services—coming together for an
afternoon of activities and fun.

Many families attended and the children had
lots of fun on the bouncy castle!
It also gave them an opportunity to meet
other children and families and enjoy the Eid
festival together

support worker directly as soon as
possible to prevent further damage being
caused and reduce any health and safety
issues.

RUBBISH DUMPING

When you move into a shared house there are lots Please can we kindly ask that customers do not
of rules and regulations Spring has to do adhere to leave any old personal belongings or rubbish in
make sure everyone is safe and the properties are communal areas, hallways, alleyways or gardens.
suitable for everyone's needs. One thing that a lot
of customers ask about is - why we have to carry
out these weekly, or monthly inspections inside
their rooms as its your home and private space.
Support workers carry out the visits to check
specific things—for example are the floors clear so
people can get out in case of fire, outstanding
repairs that may not have been reported, are any
smoke alarms covered up, or is someone leaving
rubbish or food in their rooms that can cause an
There has been an increase in the number of
issue (for example pest control).
items left that the maintenance team are having to
spend time collecting and disposing off that could
Please remember your support worker is doing
be spent doing repairs on customers behalf.
this for everyone's benefit —if there is a
customer who puts themselves or others at risk we
need to resolve this issue as soon as possible to
reduce the risk of things like fire hazards and to
make sure the house is clean and safe for
everyone.
Please work with your support worker positively to
make sure this happens—we appreciate its your
home but this is done for the benefit of yourself
and other residents in your home

EDUCATION TRANSITIONS
WORKSHOP

Families from the Refugee services attended
an ‘Educational Transitions’ workshop— put on
for them at the new Spring 22 Community Hub.

Leaving rubbish or old belongings looks untidy, is
a fire and trip hazard and its not fair for others to
have to clean up - you can put items in the bin or
get them collected by the council for a small fee.

The workshop was very beneficial for parents
and children to understand the education
system and the school application processes.
It gave the children an opportunity to try out the
new equipment in the hub such as the laptops
and Ipads which the kids thoroughly enjoyed
using, not to mention chilling on the colourful
beanbags!

Please keep your home clean and
tidy and free from any fire and health
and safety risks by following the
guidance provided by your
support worker
10
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HEALTHY LIVES
YOUNG PEOPLE SERVICES
FOOTBALL SUCCESS

FIT FOR 2020

Spring’s Young People’s Service have supported
customers start football training in partnership with
Hamstead Diamonds FC

Want to try a new sport in your area? Or
learn about an activity and what it
involves?

The aim is to form a youth football team from
Spring residents and enter a local youth football
league

There are great benefits to keeping active and
staying fit:
◼

Improve fitness

◼

Better sleep

◼

Making connections

◼

Improve confidence

◼

Reduce stress

◼

Improve mental wellbeing

Sport England's website promotes activities across
the UK and has guides on different sports you can
try such as cycling, the gym or running as well as a
schedule of when events are on in your local area
that you can sign up for.

The young people will have the opportunity to start
a FA level 1 Coaching qualification and will also
become great local community champions.
The young people are attending sessions at a local Have a look below:
school during the winter months and when the
http://www.beinspireduk.org/play/
weather gets warmer they will start training at the
Hamstead Pavilions Ground.
Young people are also receiving coaching from
qualified FA coaches who will support them to
improve their skills and abilities. Again our young
people are demonstrating their great footballing
skills. Good luck guys!
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MODERN DAY SLAVERY SERVICE
REAL STORIES …REAL PEOPLE… REAL STORIES …REAL PEOPLE… REAL
Since the new community hub has opened
the team has supported customers through
a range of great activities, from supporting
customers access training opportunities to
young people attending sessions to help
them develop personal and educational
skills.

MOVIE NIGHT

This was a full 2 days training where the young
people were engaged to really think about their
future and planning ahead.

Spring Housing Association have been working
on a pilot project funded by Birmingham City
Council working with survivors of Modern Slavery
for the past year. They have now received some
more funding from Nationwide Community
Grants to continue their support in the new year.
Not only is this great for Spring but is especially
fantastic for our client group whose support will
be able to continue.

Customers gained a new qualification that will
set them up in starting their pathway to
personal and professional skills
development - really beneficial to their futures.

A group of five young people came to the hub
to map out their ideas for a residential in 2020
which is a great for them to think creatively and
feel involved in planning activities.

One of our roles in this project is to help our
clients find legitimate employment, along with
physical, mental and financial support. We have
made a great partnership with the Jericho
Foundation over the past year who offer
temporary part-time employment to victims of
slavery. This is an opportunity for our clients to
learn about legitimate employment and to take
the first steps towards mainstream employment.
The Jericho Foundation have been invaluable
for the work they do with our clients. Not only
do they offer employment, but they also offer
support and advice and have a legal representative from Hope for Justice on site who is
there to help victims of MS with their legal
needs.

After the session the young people chilled out
and had a movie night on the hub’s big screen
watching a firm favourite Marvel.

What is Modern-Day Slavery?
Modern slavery is the recruitment, movement,
harbouring or receiving of children or adults
through the use of force, coercion, abuse of
vulnerability, deception or other means for the
purpose of exploitation. There are many types of
modern slavery, however, the most common are:

YOUTUBE SESSIONS

A young person was full of ideas of setting up
her own You Tube channel but needed
guidance of how to do it.
The hub is fully equipped with computer, digital
equipment and internet access to help people
access the resources they need. With the
support of the hub she is now piecing her
channel together and working on new material
to upload.

◼
◼
◼
◼

Forced Labour
Sexual Exploitation
Domestic Servitude
Forced Criminal Activity.

During the past year the majority of Spring’s
clients have been males, however we have also
worked with females. The majority of our clients
have been subjected to labour exploitation,
although we have worked with some customers
who have been exploited by other means.

SKILLS SESSIONS

A really interesting and positive activity at the
Hub was a session where the Salvation Army
carried out at two day motivational and
confidence-building accredited training course to
support
customers to empower themselves
around employment, education, CV writing and
job skills

The team has managed to find employment for
five of our clients of which most of them did not
have Recourse to Public Funds (RTPF). For our
clients, being employed by Jericho, not only
gave them a sense of purpose, but also, access
to public funds such as housing benefit and the
increased potential of finding full time work
once their contract had finished.
Hope for a better and more positive future for
our clients has been one of the main drives for
our support on the project over the last year so
that our clients are able to leave their pasts behind and look to the future.
This service is available to anyone who is a
survivor of Modern Slavery. If you believe
that someone was being exploited in the
past or is being exploited at present, and
you are not sure what to do; do not hesitate to contact Spring Housing and we will
provide helpful advice in confidence.

An example of the types of work some of our
clients were exploited to, include (but are not
limited to) working in factories, construction
sites,car washes, recycling etc. Most of them
worked extremely long hours with little to no pay,
some of who were also exposed to physical and/
or emotional abuse.
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