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CONTACT US 

Head Office  
Hestia House, 22 Old Walsall Road, Birmingham, B42 1DT 

0121 663 1443 
Email: info@springhousing.org.uk 

 

 

    @SpringHousing  or   linkedin.com/company/spring-housing-association  
Visit us on the web:  www.springhousing.org.uk    

 
Festive opening hours: 

Please note that our Head Offices will be closed on the following days: 
 

Thursday 24 Dec – Till 5pm 
Friday 25 Dec - closed 
Monday 28 Dec – Closed 
Tue 29 Dec – 9-5pm  
Wed 30 Dec – 9-5pm 
Thur 31 Dec – 9-5pm 
Friday 01 Jan 2021 – closed.  
 

CONTACT US 

Useful telephone numbers  
CITY ROAD KITCHEN 
REDESIGN  
 
 
Spring have recently been 
awarded funding from 
Land Aid to refurbish and 
redesign the kitchens at 
one of our Young People 
projects on City Road. 

The aim of the redesign is to both refresh the 
kitchen but also redesign it in a way that allows 
multiple residents to use it at the same time 
while they also stay socially distanced from 
one another. Discussions around design have 
started and a consultation event so residents 
can share their ideas for the kitchen will be  
arranged shortly. 
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Newsletter Date 2019 

SPRING HOUSING 
ASSOCIATION NEWSLETTER                                          

Season Greetings  from 
Dominic Bradley: 
Group CEO  

 

Welcome to another addition of 
the Resident Newsletter.   2020 
is not been like anything we have 
ever experienced before. We 
have the ongoing issues that 
have affected all of us with Covid 
19. 
 
We would like to place on record 
our gratitude and thanks for your 
cooperation in a number of new 
rules we have had to implement 
either specifically from the gov-
ernment, or local ones we have 
introduced in our shared  build-
ings to keep everyone as safe as 
they possibly can be.  
 
 
 

 
 
 

 

Despite all the many challenges this 
year has brought I remain amazed 
and proud of the achievements of 
so many of you, a lot of which we 
couldn’t squeeze into this addition 
of the newsletter.  

 
Next year we recognize that we 
want more of your views              
incorporated into how we run the  
charity. We aim to do that by     
working with you on the Charter of 
Rights which has been co designed 
with us by people who have lived in 
various forms of supported housing.  
Its maxim is that management    
practice should be linked to positive 
resident and tenant experience. 
That might sound obvious but it’s a 
good test for all of us that work in 
the social and supported housing 
world and we look forward to     
working with many of you on this in 
2021.  
 
Alongside this we also want to have 
a property improvement programme 
and that needs to be led by you.  
It’s your homes and we know from 
what you tell us  that you want to 
feel safe, secure and proud of 
where you live.  
 
Thank you again for all the         
sacrifices you have made to keep 
us all safe in this strangest of years. 
 
We may all be doing things a little 
differently this year, but I’ll sign off 
by wishing you all a happy festive 
season and wishing you all a Happy 
New Year! 
 
Best Wishes  
Dominic Bradley 

 

 
 

Our Mission: 
 

“To create long term 
prosperity by  investing to 

prevent  homelessness 
and  social Isolation “ 

 

INSIDE THIS ISSUE 

 
 
 
Update from 
the Group Chief  
Executive 

 
Spring 22 

 
Covid : Mental Health 
Matters 

 
Celebrating Customers 
Around the Regions 
 
Winter Fun 
 
Energy Saving Tips 
 
Contact Us 
 

 

 

Need help with      
anything, call us on 

0121 663 1443 or 
email  

info@springhousing.org.uk  

 

 

SPRING HOUSING ASSOCIATION NEWSLETTER                                          Winter 2020 

 
 
0121 663 

1443 

mailto:info@springhousing.org.uk
http://www.springhousing.org.uk
https://twitter.com/SpringHousing
https://www.linkedin.com/company/spring-housing-association
mailto:info@springhousing.org.uk
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Here to help and support you.. 
 
We want to make sure that we are providing as 
much support to our tenants as possible, and it is 
important that we know who is most vulnerable 
so we can ensure we support you in the most  
effective way. 
 
If you require any assistance or require additional 
support please contact your Support  or Housing 
Worker.  
 

Covid 19 and Repairs Services at 
Spring Housing 
 
Our teams are busy working through the backlog 
of routine repairs and maintenance. If you are 
still waiting on a repair, please be assured we 
are making good progress and will be in touch as 
soon as possible. 
 
Could you please ensure you maintain the two 
metre distance from staff and 
operatives at all times. We also 
ask that, wherever possible, 
you leave the relevant doors 
open so our operatives can  
access repairs without having 
to touch doors, door handles 
etc. 

 
 

Protect yourself and loved ones 
 
Spring are encouraging staff and customers to 
download  the government's new NHS Covid-19 
app to help keep customers and colleagues as 
safe as possible. We would encourage you to do 
the same. 
 
The new app (now available to download for free 
in England and Wales), is the fastest way to see 
if you're at risk from coronavirus. The faster you 
know, the quicker you can alert and protect your 
loved ones and your community. 

The app has a number of tools to protect you, 
including contact tracing, local area alerts and 
venue check-in. It uses proven tracking technolo-
gy and is designed to protect every user’s        
privacy. 

For more information about the app,                 
visit covid19.nhs.uk 

To download the app on your smartphone, just 
visit your app store - Google Play for Android or 
the App Store for Apple devices. 

COVID 19: HEALTH & WELLBEING  
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UNIVERSAL CREDIT 

 

Do not fall into rent     
arrears as you risk     
losing your home! 

 
If you have difficulty   

making payments 
please contact us imme-

diately.  
  

You can also contact 
 

www.moneyadviceservi
ce. org.uk 

BEHIND WITH YOUR        
SERVICE CHARGE? 

Don’t forget you need to 
pay your service charge 
which is due every week 
as this is not covered by 

Housing Benefit  and 
pays for things like the  

electricity, water, and gas 
you use . This is easiest 

to do by standing order or 
direct debit – ask your  

support worker how you 
can set one up  

  

Your Housing Benefit Claim is Your     
Responsibility—including telling us 
about any changes such as starting 

work and providing pay slips 

Please do not ignore any letters you 
receive from the Housing Benefit 

Team.  Contact your housing support 
worker immediately.  

 
If you fall to act on any  requests i.e. 
Provide proof of income or  other -

supporting documentation, then your 
claim may be  suspended/cancelled 

What you need to know about        
Universal  Credit in England - Some 
useful information from The Money 
Advice Service 
 
You may have to wait up to five weeks for your first 

payment, so don’t delay your claim.  Universal  

Credit will be paid directly into your bank account. 

You’ll get one monthly  payment for your 

whole household.  

 

Getting the Right Bank Account 

◼ Make sure that you use a bank account that 

lets you receive automated payments –

because that is how your Universal Credit will 

be paid.  

◼ allows you to set up Direct Debits or Standing      

Orders to pay your rent and other bills after 

you’ve received your first payment. If  you’ve 

not used Direct Debits or Standing Orders to 

pay bills before, talk to your bank about how to 

arrange the best date for payments to go out 

to avoid the risk of you going overdrawn. 

◼ Don’t set up any Direct Debits or Standing   

Orders until you know how much Universal 

Credit you’ll be getting and you’ve got your 

first payment.  

 

Fee-free Basic Bank Accounts  

If you don’t qualify to open a standard bank account, 

for example because you’ve never had a bank       

account or you’ve got a poor credit history, you 

might be able to apply for a fee-free basic bank    

account.  

 

Fee-free basic bank accounts allow you to make and 

receive payments but you can’t get an overdraft. You 

won’t pay any charges for using your account. Find 

out more about which banks or building societies  

offer fee-free basic bank accounts at:  

moneyadviceservice.org.uk/ fee 

 Budget Budget Budget! 

You only get one Universal Credit payment a month. 

If you’re used to working out your spending weekly 

or fortnightly you may need to think of ways to make 

sure you have enough money to last you the full 

month.  

 

Split your spending into essential and non-essential 

items . Look at your spending and create two lists: 

one for things you really need, and another for 

things you could live without. Shop around for      

better deals with the essentials, like your phone, see 

if you can switch to a better deal.  

 

If you want to do a more detailed breakdown of your 

income and outgoings, use our online budget     

planner to help you. Find a budget planner tool at: 

moneyadviceservice.org.uk/ budgetplanner 

 

Get online  

Most people have to make and manage their  

Universal Credit claim online. If you’re new to  

computers or haven’t felt confident about using 

them in the past, now is a good time to learn or get 

up to speed. On the internet you can also find lots of 

ways to save money on bills and spending. Use the      

internet to get cheaper deals Being online can save 

you money. It’s easy to compare the best deals for       

utilities, insurance, supermarket shopping etc.  

ARE YOU CURRENTLY WORKING?   
 

If you are claiming housing benefit but have        re-
cently secured part or full-time employment, please 
ensure you notify us immediately as this could affect 
housing benefit claims and we need to work out how 

much you need to pay.  
 

You will need to provide your wage-slips so we can 
send them to Housing Benefit  - they need them eve-

ry month as proof of income 

https://covid19.nhs.uk/
http://www.moneyadviceservice.org.uk
http://www.moneyadviceservice.org.uk
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DO YOU WANT TO SAVE MONEY OR 
REDUCE DEBTS? 

 
When you’re struggling on a limited budget or      
dealing with debt it can have a negative impact. 
But the good news is, it doesn’t have to be that 
way and you can do  something about it.  If you 
need some support with  budgeting, reducing 
debts or savings please find below some useful 
information—you can also talk to your  Support 
Worker to help get you started. 
 
There are a lot of companies and charities offering 
help with budgeting and debt management.      
Charities and  websites offer free resources, free 
template letters and even free debt counselling.   
Make sure you have everything you might need 
ready so you can make the most of your call,       
including up-to-date details about your finances   
including your income,  outgoings and debts. And 
don’t forget to include store cards and overdrafts as 
well as loans and credit cards if you have any 

HERE’S THE TOP PLACES TO GET  SUPPORT: 

CITIZENS ADVICE 

As well as providing lots of guides to your 
rights when you’re struggling with debt,     
Citizens Advice also offers free and           
independent debt advice  either online 

through its webchat service or by calling and    
booking an appointment at your local bureau   
03444 111 444  OR  https://
www.citizensadvice.org.uk   

THE DEBT ADVICE FOUNDATION 

This is a specialist debt charity that   offers free and   
confidential advice on any aspect 
of debt. It also provides a  really 
useful    personal debt analyser 
tool that helps you            under-
stand the full extent of your debt problem and then 
provides a personalised plan. http://
www.debtadvicefoundation.org/personal-debt-
analyser  

STEPCHANGE DEBT CHARITY 

This website offers help with  
budgeting or regaining    control of your debts and 
also provides an online Debt Remedy service to 
help you draw up a personalised plan 

https://www.stepchange.org/start.aspx  OR 0800 
138 1111 

THE MONEY ADVICE          
SERVICE:  This is a great      
resource for free help with budgeting,  savings and 
debt. It has guides, explanations, and tips and tools 
for budgeting.  It also lists some of the                 
commercial debt advice organisations that           
provide free debt counselling. The ones it lists are 
accredited by the Money Advice Service,  

https://www.moneyadviceservice.org.uk/  

TOP TIPS FOR REDUCING DEBT 
 
1. Know which debts are priorities - All debt has 
the power to cause you problems if you don’t make            
repayments because if your debtors take you to 
court you’ll end up with County Court Judgements 
against your name. One of these can harm your 
chances of getting credit in the future, affecting your 
ability to get a  home or even a phone  contract. 
However, if you’re struggling with  repayments then 
some bills are more     important than others and 
need to be prioritised.  Priority debts and bills in-
clude those that can have an  immediate effect on 
your life – such as rent arrears,  council tax, utility 
bills and any debts that are  secured against your 
home. 
 
2. Draw up a budget— taking some time to draw 
up a  realistic and affordable plan for saving/getting 
out of debt.     Everyone’s circumstances are         
different and you’re far more likely to get your       
finances under control if you know exactly what you 
have coming in and going out.  You could also use 
an online budgeting tool:   https://
www.moneyadviceservice.org.uk/en/tools/
budget-planner  

3. Cancel your cards—If you’re worried you’ll   
simply max out your cards and overdraft again then 
now is the time to cancel them. It will be easier to 
avoid impulse    spending that way. Remove the 
temptation. 

4. Build up some emergency savings—It may 
seem like you can’t afford to start saving money if 
you’re       battling debt but it’s a really good idea to 
try. Once you have established a repayment plan 
and a monthly/weekly budget then you’ve done the 
hardest part, and you will have a clearer idea of how 
much you can save in         addition to your debt re-
payments.  Even a small amount soon builds up and 
it will help you avoid future debt because you’ll have 
money ready and won’t need to turn to credit. 

Don’t suffer in silence—talk to your     
support worker if you need help  

 

MONEY ADVICE 
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CELEBRATING  CUSTOMERS...CELEBRATING LIVES 

A VOLUNTEER from the Bromsgrove         
Community Support group set up to help the   
elderly and vulnerable during the Coronavirus 
crisis has won a ‘Make a Difference Superstars’ 
award from BBC Hereford and Worcester. 
 
Maz Salmou (Spring Customer) was a television 
reporter in Syria and moved to Bromsgrove as a 
refugee in September 2018 through  the  
Worcestershire County Council’s Syrian         
Resettlement Programme. 
 
Since the start of the lockdown he has given 
hundreds of hours of his own time, collecting 
shopping and fetching prescriptions on his bike 
and providing a listening ear to those who   
needed it during these difficult times. 
 
He said he wanted to give something back to the 
Bromsgrove community which had made him so 
welcome since he settled here. 
 
He was nominated for the award by former      
Birmingham Poet Laureate and community  
campaigner Spoz and was presented with it at 
Sanders Park by Nina Das Gupta from BBC 
H&W live on the Malcolm Boyden Show. 
 
Maz was one of two overall winners of the award 
and will now have his name on the side of a 
GWR train which he will be given free travel on. 
Yvonne Rendell from Bromsgrove and Redditch 
Welcomes Refugees said: “We’re overjoyed for 
Maz. 
 
“He really deserves this award. Maz has gone 
above and beyond, during lockdown, helping 
vulnerable people who were isolating, to get 
their much-needed prescriptions. His efforts 
have been relentless, zipping around on his 
bike, sometimes even seven days a week. He’s 
a worthy winner. And we’re really pleased for 
him.” 

AND THE WINNER IS……Maz… 
 

 
 
 
 
 
 

HOUSING AND WELLBEING SERVICES  
 
have been running since December 2019. A 
number of services are offered across            
Birmingham including Long Term (up to two 
years) Supported Accommodation for young 
people, homeless single adults and couples, and 
prison leavers. The service also runs a Housing 
and Wellbeing Advice Hub for prison leavers to 
make sure that they receive the right               
accommodation and support when they leave 
prison.  
 
The services are paid for by Birmingham City 
Council and will run until November 2022, at 
which point they may be extend for up to a     
further two years. If you think you might benefit 
from the support offered by any of these        
services, please call 0121 663 6290 and speak 
to one of our staff. 
 
 
 
 

 
Gardens are being created  
at three sites:   Richmond 
House, Hagley Lodge and 
Hestia House. Events are 
currently taking place to help 
design the gardens with 
work starting on the gardens 
themselves early next year.                  
If you’d like to  contribute to 
the design of the gardens or 
get involved with the work 
around creating the garden spaces themselves, 
please contact Hagley Lodge through the main 
Spring Housing phone number.  
 
Getting involved is a great way to meet new 
people and learn new skills. This work is being 
completed in partnership with Grand Union and 
is funded by The Postcode Lottery Trust. 

REAL STORIES …REAL PEOPLE… REAL STORIES …REAL PEOPLE… RE-

THE GROWING PROJECT  

tel:03444111444
https://www.citizensadvice.org.uk/about-us/contact-us/contact-us/web-chat-service/
https://www.citizensadvice.org.uk/about-us/contact-us/contact-us/web-chat-service/
http://www.debtadvicefoundation.org/personal-debt-analyser
http://www.debtadvicefoundation.org/personal-debt-analyser
http://www.debtadvicefoundation.org/personal-debt-analyser
https://www.stepchange.org/DebtRemedy.aspx
https://www.stepchange.org/start.aspx
tel:+448001381111
tel:+448001381111
https://www.moneyadviceservice.org.uk/en/tools/debt-advice-locator
https://www.moneyadviceservice.org.uk/en/tools/budget-planner
https://www.moneyadviceservice.org.uk/en/tools/budget-planner
https://www.moneyadviceservice.org.uk/en/tools/budget-planner
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Housing Services 

We have had a new Tenancy Sustainment Worker (Sam) join the team, who will be the allocated   
worker for a number of properties in Edgbaston and South Birmingham.  
 
It is has been a challenging few months with a number of changes I just wanted to update you on the 
current tenancy sustainment workers for each area so that everyone is aware  
 
You can contact your Tenancy Sustainment Worker (TSW) directly, by telephone, text message or 
WhatsApp.  
 
Jon Ruane     jonathan@springhousing.org.uk   07849272641 
Ranjeet Devi-Panesar   Ranjeet@springhousing.org.uk   07716959915 
Jasmine Wayman    Jasmine@springhousing.org.uk   07762187737 
Attila Szucs   attila@springhousing.org.uk   07593231929 
Samina Nhid   samina@springhousing.org.uk   07857704404 
Fama Jallow    fama@springhousing.org.uk   07907900443 
Janine McCarter   Janine@springhousing.org.uk   07394897563 
Samantha Dixon   SamanthaD@springhousing.org.uk  07394897563 
 
You will notice that we have had a number of contractors on site at various properties over the last  
couple of months to carry out health and safety work.  We thank you for your patience while we do this, 
and for your cooperation in giving us access to your rooms/homes to carry out this work. 
 
TSW’s  will now be reinstating monthly room checks at your properties. It is essential that you           
cooperate with these checks which are to ensure the health and safety of you and the property. If you 
are unsure when your next monthly room check is, please contact your TSW directly. 
 
You will also notice over the coming months that colleagues from across the organisation will be       
visiting all our properties to identify where there are cleanliness issues and improvements which can be 
made at our properties. Please welcome them and feel free to share your ideas with them and your 
TSW. 

 
The Erdington based Housing Team are now working closely with Stockland Green Community Group  
who aim to improve the local area, starting off with the cleaning of rubbish from the alleyways within the 
area. Spring have now provided a skip to this community group to show our support in tackling these 
issues and have discussed with tenants getting involved in this. There was a group clean-up day      
arranged for Saturday 31st October.  
 
We are now nearing the end of having Wi-Fi installed in all our          
supported housing properties. We have had some minor teething issues 
at some properties, so again, we thank you for your patience whilst we near the 
end of these works. 
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Please call us on 0121 348 7950 or email us at           
birmingham@crisis.org.uk  

 

Regional News 
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HEALTH AND SAFETY              
INSPECTIONS AND ROOM 
CHECKS (SHARED HOUSES)
Why do we do these? 
 
To make sure our properties are as safe as       
possible for customers your Housing Support   
Worker and other members of staff carry out   
weekly and periodic testing of all health and 
safety equipment installed in your home 
 
There are instructions of what to do in case of 
a fire on your noticeboards that we ask you to 
read and memorize 
 

If you should hear an alarm please leave 
the property immediately and call 999 

 
All our properties have Fire Safety equipment 
(smoke or fire alarms, and emergency lighting   
systems) installed within the property. Spring    
ensures there are in working order and safe to 
use. 
 

We ask that customers to not tamper,   
damage or deface any fire safety         

equipment 
 
As part of the health and safety management 
we also check customers rooms on a regular 
basis. 
 
When you move into a shared house there are 
lots of rules and regulations Spring has to do 
adhere to make sure everyone is safe and the 
properties are     suitable for  everyone's 
needs. One thing that a lot of customers ask 
about is  - why we have to carry out  these 
weekly, or monthly inspections inside their 
rooms as its your home and private space. 
 
Support workers carry out the visits to check    
specific things—for example are the floors 
clear so people can get out in case of fire, out-
standing   repairs that may not have been  re-
ported, are any smoke alarms covered up, or 
is someone leaving rubbish or food in their 
rooms that can cause an issue (for example 
pest control).  
 
Please remember your support worker is do-
ing this for everyone's benefit —if there is a        
customer who puts themselves or others at 
risk we need to resolve this issue as soon as  
possible to reduce the risk of things like fire 
hazards  and to make sure the house is clean 
and safe for  everyone. 

Please work with your Support Worker       
positively to make sure this happens—we   
appreciate it’s your home but this is done for 
the benefit of yourself and other residents 
in your home 
 
SHOWERS AND FLOODING 
Please can we ask you to be mindful when 
having a shower or using water to clean    
yourself.  Spring has had to attend a  number 
of properties recently to carry out  repairs to 
rectify issues caused by  water, including    
water damage to the ceiling below or water 
damage to flooring and slipping hazards. 
 
Please can we kindly ask that everyone be 
mindful when using water in the bathroom to  
 
◼ keep the  shower curtain or screen 

closed when the water is on 
◼ use a bathmat or towel when you step 

out of the shower 
◼ Mop up any excess water—also when 

you are cleaning the shower 
◼ Not leave water on the floor if you use 

water to clean yourself after using the 
toilet. 

 
This issue is taking a lot of unnecessary       
maintenance time and costing a lot to repair. 
 
Any repairs should be reported to your 
Support Worker directly as soon as         
possible to   prevent  further damage being 
caused and reduce any health and safety 
issues.  
 
RUBBISH DUMPING IN COMMUNAL      
AREAS 
 

Please can we kindly ask that customers 
do not leave any old personal belongings 
or    rubbish in communal areas, hallways,        
alleyways or gardens.   There has been 
an increase in the number of items left 
that the maintenance team are having to 
spend time collecting and disposing off 
that could be spent doing repairs on cus-
tomers behalf. 
 
Leaving rubbish or old belongings looks 
untidy, is a fire and trip hazard and its not fair 
for others to have to clean up  - you can put 
items in the bin or 
get them collected by 
the council for a 
small fee. 
 

 5 

 

Modern Slavery Team  
Spring Housing Association have been working 
on a pilot project funded by Nationwide working 
with survivors of Modern Slavery for the past 
year. They have now  received some more    
funding from Nationwide Community Grants  to 
continue their      
support in the new 
year.  Not only is this 
great for Spring but 
is especially fantastic for our client group whose 
support will be able to continue.   

 

What is Modern Slavery?  
Modern slavery is the recruitment, movement, 
harbouring or receiving of children or adults 
through the use of force, coercion, abuse of    
vulnerability, deception or other means for the 
purpose of exploitation. There are many types of 
modern slavery, however, the most common are:  
 
◼ Forced Labour 
◼ Sexual Exploitation 
◼ Domestic Servitude 
◼ Forced Criminal Activity. 
 
An example of the types of work some of our   
clients were exploited to, include (but are not   
limited to) working in factories, construction 
sites,car washes, recycling etc. Most of them 
worked extremely long hours with little to no pay, 
some of who were also exposed to physical and/
or emotional abuse.  
 
One of our roles in this project is to help our    
clients find legitimate employment, along with 
physical, mental and financial support. We have 
made a great partnership with the Jericho     
Foundation over the past year who offer        

temporary part-time employment to victims of 
slavery. This is an opportunity for our clients to 
learn about legitimate employment and to take 
the first steps towards mainstream employment.  
 
This service is available to anyone who is a 
survivor of Modern Slavery. If you  believe 
that someone was being  exploited in the 
past or is being exploited at present, and 
you are not sure what to do; do not         
hesitate to contact Spring Housing and we 
will provide helpful advice in confidence.    

Refugee Services 

Spring Housing recently had the opportunity to 
work together with Beacon Family service to   
provide families from Refugee services access to 
Theraplay, a play-based therapy that supports 
the parent child relationship increasing a sense 
of safety in family relationships. The sessions 
were delivered by Beacon Family service via 
Zoom in two groups over six weeks. The project 
was accessed by 13 of our families consisting of 
25 children.  
 
The project gave families the opportunity to use 
healthy, playful interactions to help their           
development of intrapersonal relationships. It  
also helped increase social engagement with 
other families and helped the development of 
positive self-esteem for both child and parent.  
 
We received great feedback from both children 
and parents and can see that their shared joy 
and pleasure through play-based therapy has 
clearly been a powerful antidote to stress and 
anxiety especially during Covid-19. Through the 
sessions the families have learnt some vital tools 
to help them continue to incorporate Theraplay 
during their day to day life which we are excited 
to see and encourage 

REAL STORIES …REAL PEOPLE… REAL STORIES …REAL 
PEOPLE… REAL STORIES …REAL  
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SPRING HOUSING 
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Socially distanced workshops have also taken 
place in Social media, editing & presentation 
skills. Our workshops are now run with reduced 
numbers. 
 
The hub Team have also been busy supporting 
other staff members throughout the Spring    
network. General IT support has been provided 
remotely & also in person with Spring staff to 
make their workday easier. 
 
If you have any questions regarding digital 
equipment, or wish to practice & improve your 
digital skills, contact Benjamin. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Due to limited numbers that can attend. Places 
for Employment Workshop and Working          
Initiative are limited. To secure a place contact 
the Hub on hubteam@springhousing.org.uk  or 
speak with your Housing /Support Worker. 
 
There are so many projects being planned     
behind the scenes for the winter months leading 
into next year. The Hub’s Community Garden, 
ROAM, an exciting art project for the Hub in the 
Jewelry Quarter, Christmas in the Hub & so 
much more…….watch this space 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

 
We have been out at services facilitating Art for 
Wellbeing workshops meeting so many new  
faces and talents. If you have an artistic flare 
and would like to take part contact.                 
lucy@springhousing.org.uk  
 
We have been commissioned by Birmingham 
City Council to map the assets of Handsworth 
and Handsworth Wood and find out exactly 
what’s out there for the over 50s.  Not only     
enhancing Spring tenants’ lives, but also the 
wider community. 
 

 We will  be hosting a     
Walking to Wellness         
initiative. Find out how you 
can improve your health by 
walking.  
 
Join our Walk a Mile        
programme and find out 
about opportunities to      
volunteer for the Birmingham 
2022 Commonwealth Games. 

 
 

SPRING 22  



 10  7 

ENERGY SAVING TIPS:  SAVE MONEY THIS WINTER 

• Stop overpaying for your energy.  If you haven’t switched energy 
supplier in a while, the chances are you have been moved to an      
expensive tariff. Compare gas and electricity prices to make sure 
you’re on the cheapest tariff for you. It only takes a few minutes, it’s 
free and you could save hundreds of pounds a year. 
 

• Use low-energy light bulbs.  Replacing your lightbulbs with low-
energy equivalents can make a huge difference to your energy bill. For 
instance, LEDs can use 90% less energy than standard lightbulbs. 
Don’t be put off by the higher prices, they last up to 12 times longer 
and the technology today means they are as bright as traditional bulbs 
and don’t need to ‘warm up.’ 
 

• Programme your heating.  Ensure you have a programmable      
thermostat and are using it!  By setting your heating to come on 15 to 
30 minutes before you need it and switch off half an hour before you 
leave or go to bed, you will heat your home much more affordably. 
 

• Turn down your thermostat. Turning down your heating by just one 
degree could cut your heating bill by up to 10% and save you around 
£85 per year. 
 

• Draught-proof your home.  Block out as many draughts as you can. 
Start by checking door frames, letterboxes, windows, loft hatches and 
floorboards. Fully draught proofing your home could save an average 
of £55 a year, not to mention how much cosier it’ll be! 
 

• Insulate your hot water tank.  If your home has a hot water cylinder, 
an insulation jacket costs around £15 and can save £45 a year on your 
heating bill – so it pays for itself in less than six months! 
 

• Save in the kitchen.  Boiling only as much water as you need and  
using a bowl to wash up instead of running dishes under the tap can 
saves both energy and water. Regularly defrosting your fridge and 
freezer helps it run more efficiently too. 
 

• Shrink your bills, not your clothes.  Ninety percent of a washing 
machine’s energy is spent heating the water, so if you wash your 
clothes at 30-40°C instead, you’re saving significant amounts of mon-
ey. 

 
 

This Photo by Unknown 

https://www.flickr.com/photos/151653494@N04/32459483384/
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Spring 22 ……. We’re back!  
Socially distanced but not      
disconnected 
 
Watch out Spring 22 Community Hubs website is coming 
soon……  
 
Work is being done to bring the Spring22 Hub onto the official Spring Housing website. Here       
tenants, potential clients & community members will be able to access information around Online 

Housing Applications, Wellbeing & Activities, 
Money & Employment & all things Digital.  
 
Spring support staff have assisted us with web 
content by being filmed & providing information 
around their specialist areas. We are busy    
prepping videos that will be a useful resource for 
our members and a remote way of connecting 
with the them.  The current Covid situation hasn’t 
slowed down what’s been going on at the 
Spring22 Hub. It’s great to be back in the hub 
working on so many projects. As many Spring 
properties now have  Wi-Fi, we can reach more 
people from the comfort of your home. 
 

 

Looking for a new home? 
The housing applications have been coming in thick and fast. We are 
meeting tenants in their local cafes and hubs,          
supporting them to complete council and housing      
association applications. Get in touch if you need help. 
 
We have designed a pre tenancy workshop for the new Homeless Hub 
opening in Stratford, to support customers preparing to leave supported  
accommodation.  Advice is also available on budgeting, dealing with debt 
 and applying for small grants. 

 

 

 

   
 

 

 

 
 

Call the team 
on  

0121 663 
1443  

 
Meet Kate Moore who is our new Customer Newsletter Editor.  
 
Kate works within our Refugee Services Team based in Here-
fordshire as a Tenancy Sustainment Worker.  
 
Kate will be taking the lead on future publications, so if you have 
any news stories or articles you would like to share please email 
her on kateM@springhousing.org.uk  
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Online Rent Payment Portal – Allpay has 
launched  
 

Your rent, your responsibility! 

Paying your rent is your most important responsibility with respect to your tenancy. We need your rent to    
manage and maintain your home. Without the rent paid by our tenants we cannot pay for repairs to your home, 
pay our staff, maintain our offices or repay the loans we use to build or buy our properties. 

IF YOU ARE HAVING PROBLEMS PAYING YOUR RENT 
It is very important that you let us know straight away if you are having trouble paying your rent. We can advise 
you on your entitlement to state benefits, and help you fill in the necessary forms. 

◼ We can refer you for debt counselling if you have other debts. 
◼ We understand that there may be times when you genuinely have difficulties paying your rent. We will  

listen to the reasons you give us, and can make an arrangement with you for you to make up any missed 
payments of rent by instalments; however, we expect you to clear any arrears as quickly as possible. 

 
 
 
 
 

HOW TO PAY YOUR RENT 
 

 

HOW TO PAY YOUR RENT 

 

AT OUR OFFICES 

If you prefer, you can send or bring a cheque to our 

offices. 

IN PERSON 

You can pay your rent to your Housing Support 

Worker, who will provide you with a receipt and  

confirmation of payment. 

STANDING ORDER 

Please contact our offices for further information on 

how you can set up a regular standing order       

payment. 

HOUSING BENEFIT 

If you are entitled to full or part Housing Benefit, 

payments will normally be sent straight to us. 

VIA THE INTERNET 

Click here to pay online 

Www.springhousing.org.uk  

https://pay.allpay.net/spring/reference/create/?merchantId=30030574

