Legionella Safety Guide for Residents

Your Home, Your Safety: A Guide to Preventing Legionella
Important information for all residents

Legionella bacteria can sometimes grow in water systems where water is stored or left
unused. In rare cases, this can lead to Legionnaires’ disease, a form of pneumonia.

The good news?
It’s easy to reduce the risk by following a few simple steps.

What Is Legionella?

Legionella is a type of bacteria found naturally in water. It becomes a risk when water:
. Stands still (e.g., in unused pipes)
« Isn’t hot or cold enough
« Builds up limescale or debris

You cannot catch Legionnaires’ disease by drinking water. The risk only comes from
breathing in tiny water droplets, such as from showers or taps.

How You Can Help Keep Your Home Safe
These simple steps help keep your water system flowing safely.

Run Taps & Showers After Periods Away
If you’ve been away for more than a week, run:
. Cold taps for 2 minutes
. Hot taps for 1 minute
« Showers for 2—3 minutes on full power
Point the showerhead down into the bath or tray to reduce splashing.

Clean Your Showerhead Every 3 Months
Limescale can help bacteria grow.
Remove your showerhead and clean/descale it regularly using:



« White vinegar
« A descaling product
« Warm soapy water

Report Problems with Hot Water

Tell us immediately if:
« You have issues with your hot water supply
« Water pressure is very low
« Your boiler isn’t working properly

Hot water should reach 50°C+ within a minute.

Keep Water Moving
If you rarely use a tap, shower, or outdoor outlet, run it for 1-2 minutes once a week.
This prevents water becoming stagnant.

When Moving In or After a Void Property
When you first move in or return to a property that has been empty:
« Run all taps
« Flush toilets
« Clean the showerhead
. Let hot water reach normal temperature

Need Help or Want to Report an Issue?
If you notice:
. Strange smells from taps (contact your water supplier initially)
« Water not getting hot
« Limescale build-up
« Low pressure
« A long-term unused bathroom

For further help and support please speak to your Housing or Support Worker or
contact us directly.
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